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A STUDY OF THE BALANCED DIET AND NUTRITION FOR
SPORT PERSONALITY

Dr. Wangujare S. A.
Director of Physical Education
Adv. B. D. Hambarde College Ashti, Dist: Beed

Abstract
Health needs to be given special attention in the field of sports. For that, it is very

important to have a strong and balanced diet. Sports nutrition plays a key role in optimising the
beneficial effects of physical activity, whether you’re a bodybuilder, professional athlete in
training or exercising to improve your mental and physical health. Making informed decisions
with your nutrition and hydration can result in improved performance, injury prevention and
quicker recovery but it's difficult to know where to start with so much conflicting information
readily available. In earlier times, a balanced diet was achieved by eating dry fruits. Similarly,
those participating in cross-country races in the nineteenth century used steak and alcohol in their
diet. It was a matter of debate whether it was right or wrong to do all this. There is a lot of
conflict between physiologists, doctors and guides in these subjects. It is a circle in which the
physiologist considers the Aster diet to be a fad. As doctors do not prescribe a specific diet to
athletes, but guides believe that what you think is best, rejects the scientific approach and infers a
new type of pampering food and rejects scientific evidence to the contrary. From this point of
view, it is necessary to study the balanced diet for cattle from a scientific perspective. The
presented research topic has been selected according to this purpose.

Key words: Balanced Diet, Nutrition for Sport Personality

Introduction:
Health needs to be given special attention in the field of sports. For that, it is very

important to have a strong and balanced diet. Sports nutrition plays a key role in optimising the
beneficial effects of physical activity, whether you’re a bodybuilder, professional athlete in
training or exercising to improve your mental and physical health. Making informed decisions
with your nutrition and hydration can result in improved performance, injury prevention and
quicker recovery but it's difficult to know where to start with so much conflicting information
readily available. In earlier times, a balanced diet was achieved by eating dry fruits. Similarly,
those participating in cross-country races in the nineteenth century used steak and alcohol in their
diet. It was a matter of debate whether it was right or wrong to do all this. There is a lot of
conflict between physiologists, doctors and guides in these subjects. It is a circle in which the
physiologist considers the Aster diet to be a fad. As doctors do not prescribe a specific diet to
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athletes, but guides believe that what you think is best, rejects the scientific approach and infers a
new type of pampering food and rejects scientific evidence to the contrary. From this point of
view, it is necessary to study the balanced diet for cattle from a scientific perspective. The
presented research topic has been selected according to this purpose.

Objectives of the study:
1. To overview on importance of Sports nutrition.
2. To study of role of Sports nutrition for fitness.
3. To study from a scientific perspective about the balanced diet required for sportsmen.

Research Methodology:
For the purpose of this study used social science research methodology to study the

research topic Used scientifically analysis. In this method used secondary data tools. In this
secondary data tool used reference books. Research articles, newspapers, journals, published and
unpublished materials and also taken help of internet facilities.

Diet is a very important factor for sportsmen to prove consistency and excellence in their
performance. For this purpose, the athletes need to make a proper change in their diet. A
balanced diet for an athlete is complete on the basis of vitamins A, B and C. But how much
caloric food does an athlete need to survive on a daily basis? How many times the amount of
calories needed by a common man is given to the athlete can be calculated. Even if the player is
happy with such a multiplication, his guide will not give up the stubbornness of food-loving
Fads. Dietetics has advanced a lot. Knowledge of how energy is produced in the human body
through biochemical processes has also been lacking. It has been analysed from a scientific

perspective as follows.

Proper calorie diet:
Every person needs the right amount of calories to survive. A typical 18 to 34 year-old

should get 3000 calories. The hard worker and the poor should get more than this basic level.
Examples of energy expenditure during work or play are given below. When running a mile in
brisk 5 minutes burns 25 calories. A person who consumes 125 calories per minute or 125
calories per mile should have a basic 2500 + 125 = 2625 calories per day. A well trained runner
can run 5 miles/minute for an hour then calculate 15/60=1500 Calories per hour. His daily diet
will be 2900+1500-4000 Calorie. Thus, it is necessary to maintain a balance in the diet.

Balanced with Starchy food (Carbohydrate):
In general, it is necessary to maintain a proper balance of starch in human life.

Carbohydrates are either simple or complex, and the most important energy source for the human
body. Starchy food Carbohydrate contains carbon hydrogen and oxygen gas. Water has 2.1
hydrogen atoms. The simplest form or form is sugar. So the most complex form of starch is
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starch. It includes grains, fruits, vegetables, sugar etc. Come In the body, any such substance is
converted by glucose into Glycogen and glucose into Glycol. Which are available as basic
combustion shill fuel to the work? Gas (carbon dioxide) and water are formed. Protein is
nitrogen or nitrogen organic matter. Meat, fish, eggs, butter and cheese are protein sources.
These substances are necessary for the formation of cellular substances in the body and to
replenish them if they are depleted. Such a diet plays an important role in strengthening the body
muscles of athletes.

Balanced with Protein:
Protein is needed in human life because it provides energy. Protein is important for

athletes to gain energy. Each person actually gets about 12% of their calories from protein.
Take 1 gram per kg of body weight to meet basic protein requirements safely. Proteins are made
up of a chain of amino acids and are essential to every cell of the human body. Protein can either
be complete or incomplete. A complete protein contains all the amino acids needed by the body.
The need for pastoralists is correspondingly higher. Its muscle tissue is large and active. He
should get 12% of the 4000 calories per day. Eating too much protein only causes calcium
deficiency. It affects the bones. In this regard, athletes need to include protein for a balanced
diet.

Balanced with Minerals:
It is necessary to have the right amount of minerals in the human body. Essential

minerals for athletes are salt and potassium as it balances the osmotic pressure. This includes
protein molecules or molecules. Another important mineral is calcium, calcium and iron are
very important for the body.

Cost of work power of food:
Energy Value of Food The fuel energy generated in the chemical reactions of organisms

is different from starch, lipids and proteins. 1 gm of starch produces 4 calories. It also provides
4 calories from protein but 1 calorie from fat. Fats provide more energy but are not immediately
available to the athlete, but exercise with oxygen over a long period of time does provide this
energy. Fat is of no use to the body, as energy is not readily. available from it, but this useless
weight requires a great deal of energy to handle. In this regard, it helps the athletes to increase

the working power of the body.

Conclusion
Sports persons can fulfil their need for food, balanced diet through the above mentioned

ingredients. The need or use of all the above factors is to meet the body's need for work force.
Physical needs in general are regulated naturally by proper appetite and thirst. Empirical truth in
diet and skill performance is hard to find, and so is designing experiments. Many such attempted
speculations prove that no such positive or negative relationship exists between the two. Foods
that the athlete or his guide say give strength range from B group vitamins to pollen extracts of
flower parts. In this way, athletes can improve performance if they maintain a balanced diet.
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3. HOTT STl f3ar: TR GRS Je e qare Sreie ST 3178, TS qerTr SFATAT 8T 35
TS TTeieh FAeTRiel STHATG. G FeUrsl FETaRquT=t e, af umrar fear e, i urofl et 9isied ax 9e
THESUTTT ATET 31T TSI bt AT Fefie FHTSITa R SATed. AT HeTl-qeill Tal & 98 “Save the
Girl Child 1 el il ere SR feheltel Siaon srrarar feean adl e SiTied! AR seefrie aam T,
TR ToTet ST, AT T Bt GST ATed STHd o T Gert Tent, TR ST aTies!. Tl Irevid St ey
Tt TR <kl UFEAT JerTT iretedT e it GerTht SirctedT St Ye ST STad). TV -1 1 e S

¥. Reriea graaTad qeegiia AraaT: Far Tevrd ehld gl e 39 S G2 FHS ST,
SAferehrT i, fareror e, Yt 1, we ATt Ay dfiara amar STgE! dt AW WaSIell SITd. AT GHISTId
AT YfHRTEI HIRT ST ST, off YTl STeTeaRy TeuTaea HeHqol U GIg ehd ATat 37T Teh Fehieil WraT
UG TE. TS QAT YA I AT T 3o S, ATEATH & el =oh 3Te, © Tl A1 g e qrgaret
3TR. SR (T =TeAaor) o TETeRia (@12 ATaann) e i di7 TeuTIET Hurt 9iTed] &1 IR gSedt
TR, GHTSIe ferferer viferpra Y wra:= wmred fiag et 31e wig it I wefir fireg 73 arandt s woe

BT fHara. foeTt SFTer 39; faet AT X oft SToeam & e e SrEavR?
4. FTERTETAAT: SIS U 21 HIAT TAHT A ATEN. AT NARAT & S Gxeh ST H{eA TS

Tig T FEUIT AT 2l AT F HI UYEd 81 ST, RTeTom=! yH1or aieel SATe. H BRr=AT sTet Teefl 3R Wig

T3t 9 - 3
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TS foretT et STERfard aTed ST, vy < et @ TN qeNaie aad Reiei wewraut 31e. e et
SHTITHT YA el ST, fett To 2, o Wmg, Yo Uge et it fmMTae! Sfard amed siTe.

AT I& S SIS WIS TAIGhII=AT FeATE! I1ed ATed. ET 6 Hie-ATaIed 70 I9i=ar e
FATERI T, TSl TAATT STT90T Oreate sht ehel T 3TR1T ST 6. shieT fommd HAiftiiTes g
foeic G a1 TR ST 339l at i |rel IEeret Hael! el GHISTG ST ST 16 TaeAm
ST FEATT T et STt sTraT Fmrfor et 17, oS ST T Foarehe UTared doad 3T1ed .
HiT-gur T g

g, YT gerE GO FEVT WIS HelioT STwTe SIETOT 92 311e. AT 3 T FHior gl 31ea.
RIEEREICICRIEDIER I EROEC

R ST aSTaR OO B 2118, 3T 80T HelHT STl Tk SAfoaTied UgUarH] do8 SATed! AT, THTTaTd
TSI T ToiaTe -1 T Tt fesd e gderd 3Ted.
GHTSITA T e 3772, AT Tohid iRy TeUIS! B SITOM fefTuiie. 2011 el 1000 GST=T STHTOTT
899 HeAT= SHTUT EXt. FEUISl BT 101 HAT Gchi STfaraTfed UgTere v 3ATe.

¥,  ATqRIRhIaR AT G i aiord € SR, St ST qeelt AT STTauT WIaT Feval. ST AT Qe Tl
Sftari=it SeTeT S AT, TG ST ST SFHTE A3 et ATaid ot Jeelisiet A T8 e 9

ST AT
Y, AT AR WA AT AT i €% 1R, e S T 0 TR, et qernre. < Ie
ATAT ST T, AT AT STl ATeT 3TRft Wi e ATt o8 Bheiiel. ThshiAT SET0arTdt a1 wreifish
Tt & TR 3R, € e Wt IS UsheAehiST Sd ST, T giuIT SIS d6ed d16d ST,
AT AT TEUITHE E STeage= JHIV aTed TTe.
Treerd
et fiehaiene a1 HT AN A SHTUTE AT GHTET I 31394 df T8I, “Give me good Mother, 1
will give you good Nation”. Rt &t & 317%, weft, Bftor, gerfl, 37, fo=anfRyamer qeue! 7ol S1ereRy 1Te. wevd

TS 9 - 3 3
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TR EHTSTTA el SIHTeAT STeio] Uad ol Tehid Het 3770 AT= (R ot de 37T ATl 3118, efsrer

TRV A SIS Tefl=ll GoaT shell ST 1TR. TS e andict aresd (S-Te ST ST, Ages arey
FE HUET A, BT ey Y0 AEaue o7, i I, Araret HETeHr B} ST Arfenfiarg st e
AT Y TSI ST i<l FTe bl a8 TohaT STFei=T 6T HEeT ATV T & TSI 07 ST M
T STSIHY TSI &1 et =T SelT b TohT. TH=AT JTTIT STt Hqul FoTiTetT S R e,

RESTR
2.
.

31, 71, UTw, “feg deepdlt STiflT &t Aieharerd 7e, TIde ars. =aret Tt 3t 2019.

AT WHI ATHIAT el e, oimTa Fosiy ST AlwaTed T8, THTedt Jers, THg Aiegar 2019.
THIT PR, WA Bt ST e R |TSHTST SRR, BREa AT, JerHTae! et — 2019.

STeTehT <, “feafererintt ST Bt WTEATY YHTY ERa AT, AR 15 9 2019,

for. q. R, afeenioei= Hme Tees yare . . gerfie o g, s afteft smamt 2019.

T. S, ol Rl GHIST: ATeer Ao wrear fvaigt ofs &, wfsererd water AT, 3 STadt S -

2014.

i Prificipal
: W.B.D.Hambarde Mahavi

Ashti, Tal. Ashg, Dist dealaya

eed

¥
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frare v dde gaeea RIcIaT

uT.3l. FNET SPeTY Siars*
HETEgeE Gredraes FRIST 31T,
Rrarstt #Ferfaarery, #ivs ar. 3. &gy

uT. ST, AT Wl He
HHISTITE [I3ITIHE,

FHISTTEAT HIIMH FNUIR AR FOIS HHATTUTE
Foft TATSTNETS @laad egrear &l sid. #HIT
gy g3dl #F  THHIST FEUS HE? g U
FHTTITEIT aRAN TRl Sl JHATT g U
IAT AHeTAT HE A fRwd g av AT
AT HFIT FNIITGl Falal HIT R
3T PRVl @1, egf ~ gt et HIfor HRE
T RE - HHE AT HFIH IV FEUIS
FTHAF ATITAT FHITIE, & TIFAAF FaeT (R
TGWgIE SEdld. card JgHT RRYegaw
(Transformation) 8T Ao, FeVlst GIedT @I &
BT FHISTIT FTHHIT HTe. T ITEUIRT FHYFATT
AT HIST 100 FTefl ARG FeI - FeId el
SITTTAVT FHISTEH TXTAT 0T e arareddt
FIBIFAN GGl Bld  HAIA. g faar
- AR FiF#EG dedt ager gld FEAId. g
TASTIYT EXAdaAd, eqaedd o FHEalad aeo
HIAIIGIE HEIAT 3T FRUIR AT FgUlst
HHISTATE IHNeT FHISTIUTET erEgr dhell I,
FHGTTEIT 7 TPRTIT HIHA D GEITAT FHITH
el Sl ALY  Ped  HEU[  [AGEHE
LAY, GHAEYT TTITEY,  ERIFOT IO
rrorgTar Jrar FAIER gldl. AT ddT FHSE
AT @R HAdh FHed. a9 32 g
HFITEQAAT €8l Rare GEddiad qaweha
[EIRIET 3T FHASRITENT  efB@laIge
FRUIN HTeld, T Freflel 10T 3Te:

FEIUeG:

Rdigd 2, 1Adig, 1EUcday

MU= 3%'@':-
1. faarg & Hheddr dHSA o
2. Tae ugdidiel fEUcdarrar Hegre oo,
3. Taawrar gadreia UarEr 338 T,
4. deorcdl faare UBRT U Hersi
|t
5. dcorcar  are  Rycgaer AR
RIUIRT GRUITE 31a1dTe.
SIBIECSIS)) qi%aﬁs

ghrare wROfHT 3R,
2. IeoIcdl Taare UeREr TIdree ardr Jdig
3me. Farerear ugdr agad 3med.
3. YR oS Bue e Ra @4
AT
4. Tayan, YR, vH greRear Qae gerrer
TATATE AT Hesd 3.
HMREUEdT: -
TEgd  MuAduErdr  grme Wi 3w
HIUART  JHTelell e, AHY  Yedeh, Healdiy,
ARG 30T gaAATAIAT FUEHT o grEn
JTYR "UATT 37Tolell 37TE.
fereror 3nfor TUdieIoT:
AT Rrcdar FgoTst Hrg?

1. Social Transformation means Social Change.
Social change refers to changes in the way of
society is organized the benefits and practices of
the people who live in the society.

2. Social Transformation is the process by which an
individual alters the socially ascribed social status
of their parents into a socially achieved status for
themselves.

3. However another definition refers to a large social
change as in culture reforms or transformation. The
first across with the individual and the second with
the social system.

Rrare T e vafed R dw:-
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TgehredT fhar Tt 3T, 98 3NTTOT fAarT o

AAHT TR e & IUOT SRATT IS

WAYEAPIGe  RIpell. AT 3T 3AF

IRl SR USelell 3. 31fT wa Feeg nfor

WYTAS TR FU HAAEUNG & E-geurd)

Th Agedrdl IS e, AT IRSIGA  FHATSIT

3aw 3RE AT PAId. 3a. AT Ade

g Hedd. & A asRvamd

HATTEAT  WREayiar  faaerm 9@feda

THA0AET e, Uy ARG 3d St —

hel. A Raedadl AT IO FT@wT

W w6 . WG AW Ul drerargy arerd

TSI ThfdaTs, Sgfadre ALY dae g e

AR, AT FEI FAPONT faRuSaaR & oar

fSHION Yehrr eThuIR 37T

l. R AT%:- FIFET AP Sagda oo
BT IO & Ad fae UeR 3. grer
dae RaE 3 Feed S @ fEE
UFRIT EI-030 F f[aRE FemEsr vaig
54 Fareag gidd. Feorst O Rae yeREg
‘Bis IOT I & ARG Foeh 3w
QAT a1 Fremafid FIA JRFR T FHIA
UR UEMdl |, T Fer ot T
fa¥h A5 Uward, fhar Wa ddd =R &8
ABAId. W IY A1 AATE YPRIET BT Teh
e H THABY TEHE JDo AT R
HGEIIR THT QR IR FH. 307 drer
O3 B e Aqor e MO I Qe
faH® S aR Uc=AT UTlTqIvomET g
faatoT .

2. RS Rae:- daerdd Raw moe
A TS FHAAT E IR W g
JUAS THT qUS T, Adwa: 9Ra
WHRA 1955 T faas &ae 3em
YR faarerer Agar ool . fRamer
aled  g¥, Rueon, Jrygfadiaor, aeRieo,
HNPAFROT g gedt wTbaE IHS A
faarer gaAoT AR aed AR,

3. W fEms:- wuaea wAea gdid ufdg
HOT §E THUIT deEeen RQae  yeR
TAGAY S EN-GIWAT ThADRN qudh
Y "WU e IR R ey,
ediqa TRt amomaT,  SmEE
THABHIGT ITYSIHT 0T Ao Oz
faare &ara. 3em Raeer 09w Qa3
UM, 3R ¥d faamuysrmen dHfaem
UATOT Uy g AT S WA dred
A e A . AT Adg
ICHS @ A geR =GEer R W
A YA IO AR g
YA STHIA ITFACATIT W IFTaY. aranthr
TRl ARATAT diTel A 3Ty aaar
W SRR RSN AWEAET 3T SEchiar
AN AF Yhdld D VAIaE Fal o
ar YU F FRaT TH NS AT Sz
ST UH el AR THEIRN A3 Ad AT

4mﬁvﬁﬁam-umﬁvﬁﬁaﬁma’m
A foamedr eqhiadie uga 3eier faare
fader far. sRaa @ Rereer
AT AIAT  AFRe 38, SToTaer
P SURSD FHAARE faw wor @
PRGAN e AR, W IAd AT FHATeN
forareeT SR 3RPT g e A

T HeHTd LGBTQIA & HeheUal &1F 3E R

TAS "U & A1 fae USRI aRTS

ame. e dwer TeiRa soaEd ade

ITI3ERIT arR I helell . 7 Ae FATIM

T 38R .

A L IO Aftea anfor ¢ e @

TIRE™T I1d BTQIA c1ET & Ul faRy

TGS aTael HTgd.

L. L IO SERge. a1 qoiid T Afeerar

AT AN, AT Facs ARATRS YT .

G. G FgUTS . AT qaid 31 GENaT FAEL e

S A YTNIHS IR Bl
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B. B FUIST ARG, I1 a9 3R dlteprar
A @ oF B T oW awiesd A
TCEAT HTHINT AT

T. T 30T TS, ATHCY 37T Alhiam FHATALT
fal 3 v foamgr aitena Fear aa.
7 Joiidid &l FeAd: T JT TN,

Q. QI HY FIN IR, =T AW HdW Ug
RUFelell ATel 37T Slldiar AT FATRT edr. 3/
dlh 3SRl cdil ARG FToT G, A
GG

L I OIS $CWAFH. © 30 &P 3Ied ST
FEARE  wEEEs g A @ weE
UIRATRA &l S5 Add AT,

A A U THHgIE fhar i, ¥ 3 ol
I ST AfE Imeedur Fel e anfor o
QAT AT,

Q)WQWW:-

“Live in Relationship F&UTST RaTg & &ldar Ta &
T Tl R faafed E-gewmamr e e
T e AT fOe J@adeT greidiar Fdr
Tgel FEAAU WAl o Suammdr v
THABE HGAGA URUATEST & HAET P
Fraseh, frura areer R Rae wana.

U’i‘g’ Live in Relationship TIT &BdId HIST WA
el N AT FT AR us R[AT0T @ame.
aeT 9rEn, S aRard 3R uw @i
glard. faW Feorer A1 ATCATer PR TETT
&) g fare fhar gerfdare:-

HRAT HATSIT TPl [are ugdia e
BUcdeR g9 e, TErr & ar geue gfRer
foare smem e gEC A RO Fue
e Rae 89, gaeTd e FRumes & -
7Y fgcira e féhar gafdare axa=m meesdr.
TR qygrEer fEEer rue i Rew
UG YA ST 3. ANy U,

Website - http://knowledgeresonance.com
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e a1 faarE UeRTedT TS HROT 3. &
faare yeR Fierem i age & AT FATSIRIMER
FE AR, b TASNd 3 A9 egs Ada
Il HIGME HOT Tae AU AW Ry 3R,
QTITi'QT:-

AU e fdae UeR Sa@ea AT
Hegd Adrd. aRada AT FHAST 3Ad T
0T GSTHIET Usd Edid. GATSIRTETET 3308
U A alid/gEA fANsToT RO e wre
3me. gdear RapvseRid alid fAag yeRr aqg
AR, 3HAd e URUIA FeUE SISl
ded ST, gl URUMA FUA URUIRG faars
Ugclel  @eX 99, olleld  3ed.
Relationship 3TOT Gay-Lesbian fdarge UaR =i
Ied. ST 3T, AP AT <A WaATOT
JATONT dd TASNA e Idd. HHATSII
foaTe Ugd=dr UHRId & eldl dgel  JTQUIar
S AT 30T THERIAT dae HA FEUMT AT,
HeH Iy g:-

+ G SIGT HIT A FAFGS, FANAET
FEAT, e gRT afeererd, FRTGR FRmae
TUH T 2019.

+ 4 & Ppowufl ORAE FarerurE’ fEr
TR ¥3PY U5 Felel, AR, TYHGA —
00y,

+ HFe, alws, FmiaE der, Rar gRy
gfcererd, JIRTQT FIRMEIE. FAT Fges et
— 1996,

+ FHEA AR ARG TAGE FEAr faar
TETOI, T3 5 TR, TIHIGHT 1997,

+ g U FEF | Fegar dgEN, AIGIET IO
TIATISF G el Tlecraseid.  FHRITgRT

Live in

JiRamara.
,:L;R_'_\L.
Prrrfa‘bai

A®v.B.D.Hambar le M

Kbl o ahavidwaia...
AN Tal

Email - knowledgeresonancengp@gmail.com
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Introduction: .

Communication is the very basic need of human beings. As man is a social animal, he cannot live
without communication. In the age of globalization, English becomes the most important language of
communication. English is also said to be a language of opportunities. English communication makes a powerful
impact on personality development English communication and personality development are interdependent
phenomena. Man is a social animal. Without communication survival is difficult. Before language was
introduced, communication was made with signs and symbols. Verbal communication helps for better
expressions. Now-a-days ,nonverbal communication includes body language, facial expressions, postures,
gestures, eye contact and many other things. Nonverbal communication has certain limitation. Verbal
communication can express the thoughts, ideas and feelings in a better way. Language and content are two main
things in every communication. Having only language and no content is useless, similarly having only content
and no language won't work. In the age of globalization, English receives more importance. English is said to be a
window to world. Saying ‘“NO’ to English is saying ‘“NO’ to 85% knowledge available on Google. English is an

official language.

In libraries we find more than 80% books
in English. All faculties of higher education provide
curriculum in English. Emerging trends also
advocate English. Without English one cannot seek
education of all disciplines. Even for better
understanding of one's own mother tongue, English
proves helpful. As English is a world language, all
knowledge, data, higher education, research is
available in English only. English thus becomes a
source of all knowledge. One becomes miore
authentic with English. Communication in English
boosts our confidence. Whichever profession we
choose, English becomes important. Everyone wants
to read, write and communicate in English. Many
books and courses are available for English
communication. With the help of the courses
available one can improve one's communication
skill and personality. With developed personality,
one can communicate better in English.

With better expressions; one can create his
impression and impressions thus help for expréssion
in better way. Personality constitutes of various
clements as physique, temperament, intelligence,
patience and communication. Personally plays an
important role in management. Eventually
personality helps in career making in all fields and
success. Elements that make our personality better
are character, identity, maturity, temperament,
socialization and communication. Basic
characteristics of an ultimate personality are

appearance, intelligence, smartness, efficiency,
knowledge and responsibility. Communication is the
key factor. Wrong way of communication can create
a bad impression. Good communication plays
significant role in social responsibility, family
relationships and professional contacts.

Knowledge is a power. Nobody can
communicate better without language and
knowledge. Content to be delivered is the most
important thing. Knowledge of language and other
non-verbal aspects is necessary. English helps in
multiple ways. As a source language, English helps
to gather knowledge of the confent. For
commiumnication, English is said to be the medium.
English language is rich in vocabulary. It also has a
great set of etiquettes and manners. Sorry, Please,
Thank you are magical words in English. They are
used by almost all speakers. This set of words is
used by speakers of other languages. Non-verbal
communication has certain limitations. Beyond that
language is required. Having perfect words and
using them appropriately is a necessary thing in a
communication. The skill of communication can be
improved which leads to personality development.
For transfer of information and knowledge,
communication is required. It can be in spoken form
or written form. Communication can be formal and
informal. Spoken form of communication is used for
most of the time as it saves time. Spoken form alsp
uses body language and other non-verbal aspects if
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donc face to face. Spoken from s used
telephonically where tone, pitch, volume matters.
Formal specch includes all knowledge and skills of
communication along with subject knowledge and
content. One needs to use gestures, facial
expressions and voice notes in an impressive way to
attract audience attention. All people are not blessed
with art and skill of communication. With time and
practice these skills can be achieved. Effective
communication strengthens relationships. It helps to
improve interpersonal relations as well. What you
want to communicate and what you actually speak
can be different which may lead to
misunderstanding. Careful selection of words is
necessary for effective communication. Our sense of
humor adds to better understanding but sometimes
the ambiguity may hurt the others if taken in a
wrong way. Convincing style of speaking help other
to understand better. One should not use harsh
words in communication. Our style of speaking has
a powerful impact on our personality. Speaking
confidently is also a key to be an impressive
personality. Proper eye-contact also communicates
better. Pronunciation of words create a good or bad
impression. If we are doubtful about the correct
pronunciation of a particular word, we should avoid
the word in our speech.

Personality  development classes are
available in cities. Teachers of personality
development can help us to gain confidence,
positive thoughts, behavior patterns and healthy
physique. Communication can be taught. Skill
required for better communication can be
developed. English language and grammar can be
learnt for better and proficient English
communication. English language is the easiest
language to learn and as it is originated in the West,
it is full of vocabulary and terminology related to
technical and technological advancement. In our day
today life we use English words irrespective of our
mother tongue. In every walk of life we see English
words used by people in a good number. Hence
understanding English becomes easy to one and all.
Listening, speaking, reading and writing are four
basic skills of every language. Listening is the first
skill. If one gets chance to listen to English, he can
speak automatically. English teachers should
practice English in classroom so that students can
get chance to listen it. Reading and writing also help
in linguistic proficiency. English communication in
many ways develops our personality. English is a
language of etiquettes.

In the age of globalization, English receives
prime importance. Every local market is connected
to global market, every field has a direct or indirect
connection with the global scenario. Even personal
becomes universal with social media. Virtual
communication also makes new relations. English is

Dr. Abhay Balbhim Shinde
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uscd every now and then. What we read and write
onlinc also makes a record.

With high tech applications available in
mobile phone, English language can be Jeamt
Without formal learning in classroom, ample
knowledge can be gathered by an individual outside
the classroom. Practice speaking sessions can
improve our pronunciation and tone patterns.
English literature will give us a good set of uscful
vocabulary. Reading newspapers or listening to
English news also provide us with a fine vocabulary.
Audio aids has a significant role in improving
listening skill. Every day some new words get added
to our vocabulary. Passive vocabulary can be made
active by practice. English words are already there
in our memory. We bring them to our lips and make
them active. This way activated vocabulary and
rcady-made words and phrases support our
linguistic proficiency. Habit of reading and writing
also activate our vocabulary. Spoken English and
communicative English are two different things. In
communication we need be aware of the situation.
Formal or informal, upward or grapevine, the
speaker should see the situation first. The tone also
changes accordingly. The common sense can be
practiced but medium of communication must be
English. Mastering English can develop our outlook.
More clarity of thought is possible with English.
The ability to convince in English certainly boosts
our confidence. A good knowledge of English
language and communication makes a lasting
impact on our personality. English also help us
study the culture of other countries. In problem
solving also English helps a lot.

English has many versions. Business
English helps in our professional life. It may attract
more  customers and  agencies.  English
communication opens more options for trading and
business. In industry English gives wider scope. In
agriculture also English provides more opportunities
in export. Without English these options are not
available. Mother tongue is necessary no doubt, but
with mother tongue, knowledge of English is also
necessary. Whatever happens here makes its impact
at global level. Also something happening at global
makes it influence at local.

English communication and personality
development are as good as two sides of the same
coin. Improved personality can communicate better
and English communication can improve one's
personality. English communication must be
promoted as a part of personality development.
References:
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1. Sensitive, Sensible and Warrior
Ruler: Ahilyabai Holkar

Prof. Abhay Balabhim Shinde
Department of English, Adv. B. D. Hambarde Mahavidyalaya, Ashti, Dist. Beed, Maharashtra.

Ahilyabai Holkar was borm on May 31, 1725, in Chondi village, Jamkhed Taluka, Beed
district. As we commemorate her tercentenary, it bringsa joy, pride and curiosity to study the
multifaceted personality of a woman born in our own district. Her legacy is etched in time, serving
as an inspiration for future generations. Ahilyabai’s political, social and religious endeavors are as
exciting as they are enlightening.

Geographicl:ally, at that time, Jamkhed Taluka was part of Beed district in the Marathwada
region. Today, Jamkhed is in Ahmednagar district, which lies in Western Maharashtra.
Interestingly, in this very year of her tercentenary, there is a proposal to rename Ahmednagar as
Ahilyanagar. This daughter of Maharashtra traveled extensively across India. The temples,
dharamshalas, annachhatras, ghats, and wells she constructed testify to her generosity. The wells,
lakes, and roads built during her reign reflect her visionary outlook. Numerous temples were
restored under her guidance. Even in Maharashtra alone, places like Ellora, Bhusawal, Paithan,
Pandharpur, Pune, Nashik, Niphad, Raver, Sangamner, Chinchwad, Bhimashankar and Kolhapur
speak of her influence. In Beed district, traces of her presence can be seen in Beed, Parli, and her
birthplace, Chondi.

It is said that behind every successful man is a woman. At times, one could say a capable
woman is supported by her man. However, despite the passing of her husband, father-in-law and
son in quick succession, Ahilyabai did not falter. After her mother-in-law's death, her daughter-in-
law and daughter chose to commit sati. Even though her brothers Shahaaji and Mahadaji also
passed away, leaving her with no close kin, Ahilyabai fought her battles alone. Rather than being
crushed by adversity, she matured and strengthened with each challenge. Her developed insight,
vision, serious demeanor and focus on the target proved beneficial in her political life. She had
already absorbed qualities typically associated with men, but her detachment, endurance and

patience seemed like divine gifts. Accepting early widowhood, she adorned herself in white robes,
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holding a rudraksha mala in one hand and the reins of power in the other. Despite her wealth and
power, she remained ascetic in nature.

The strategic skills, intelligence and administrative acumen of Ahilyabai Holkar reflect the
governance of Chhatrapati Shivaji Maharaj. While King Shivaji's reign is referred to as Hindavi
Swaraj, Ahilyabai is recognized as a self-reliant, proud and vigilant ruler. Chhatrapati Shivaji
Maharaj was termed "Shrimant Yogi" by Ramdas Swami, as there was no wealthier individual in
Maharashtra, nor was there a more ascetic individual in the valleys and hills of Maharashtra.
However, like Shivaji Maharaj, who aimed to eliminate poverty from the state without being
attached to wealth, Ahilyabai Holkar exemplified this i(ieal. Ahilyabai Holkar, daughter of
Mankoji Shinde, became a ruler while tending sheep. Living a life of wealth and power, she never
succumbed to the intoxication of opulence or the arrogance of authority. She mastered the art of
remaining detached while performing her duties. Following the principle “Karmanye vadhikaraste
ma phaleshu kadach'ana,” she remained dedicated to her responsibilities.

Bormn in Chondi on May 31, 1725, to parents Sushila and Mankoji Shinde, She became
queen of Indore. Her parents likely never imagined that their daughter would one day become so.
At the age of eight, she was married to Malharrao Holkar. While traveling to Pune for political
affairs, Malharrao spotted her during a halt in Chondi and thought to take her as his Daughter-in-
Law. After going directly from Chondi to Indore, she learned about politics and warfare from her
father-in-law, Malharrao Holkar; alongside living with her husband, Khanderao Holkar. Through
her father-in-law and mother-in-law, she acquired knowledge in reading, writing, accounting,
governance, justice, horse riding, sword fighting, and combat. The concepts of gender equality and
women's empowerment existed then, as they do today and will in the future. Her capacity for
recognizing merit was evident. While being raised in privilege, she learned household chores early
on. It is often said that abundance leads to laziness, but despite facing numerous crises in her
affluent life, she stood resilient.

In 1754, Khanderao was killed in the battle of Kumher. At the age of thirty, she was about
to commit sati following the customs of the time. However, her father-in-law, Malharrao Holkar,
prevented her from doing so. Respecting his wishes, she refrained from sati but thereafter wore
white garments and took a seat of authority. Following the untimely death of her husband, she took
on the entire administrative responsibilities as advised by her father-in-law. Malharrao always

remained loyal to the Peshwas, and Ahilyabai maintained this loyalty. The relationship between
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Malharrao and Ahilyabai was multifaceted, akin to a father-son bond and a guru-disciple
connection. Trusting and respecting each other, they governed together. After the deaths of her
mother-in-law in 1761 and her father-in-law in 1766, Ahilyabai found herself alone. Malharrao's
son, Malerao, was appointed by the Pune royal court. While official power rested with Malerao,
all operations were overseen by Ahilyabai. Due to Malerao's free-spirited nature, he was unable to
govern cffectively. After ten months on the throne, Malerao died in 1767. Even after the loss of
her husband, mother-in-law, father-in-law, son, and daughter-in-law, Ahilyabai stood firm. After
assuming complete control, she moved her capital from Indore to Maheshwar. Indore was
industrially prosperous, yet Ahilyabai preferred Maheshwzir, located by the Narmada River, with
its dense forests and fort. With the establishment of the capital, Maheshwar rapidly developed.
Artisans, craftsmen and scholars began to settle, transforming Maheshwar into a center of learning.
As employment opportunities increased, the local population grew swiftly. Ahilyabai had a son,
Malerao and a dal,lghter, Mukta. After Malerao’s untimely death, plans were made for Mukta’s
marriage. She announced that Mukta would marry a man capable of protecting the realm from
bandits, regardless of his caste, based solely on merit.

Ahilyabai kept her relatives and close acquaintances at a safe distance. When her nephew
Tukojirao Holkar displayed inappropriate behavior, she first reprimanded him but later appointed
him as a General due to his merit. Disagreements arose between Ahilyabai and Tukojirao,
especially when he caused distress to farmers. Public reprimands were issued when necessary,
demonstrating her balanced approach to governance. When her son-in-law, Yashwant Phanse, died
from a cholera disease, Mukta was prepared to commit sati. Ahilyabai attempted to dissuade her,
but Mukta chose to perform sati. Witnessing the capable men of the Holkar family perish one after
another while women committed sati, Ahilyabai turned her grief into dedication to governance.
No matter how dire the situation, she faced it without fear. When informed of Raghoba Dada
preparing to confront her, she remained unfazed, taking her troops to meet him. Witnessing her
readiness, Raghoba Dada withdrew, claiming he had come only to offer condolences. When she
questioned why he brought an army for condolences, he had no answer. With the exception of
Raghoba Dada, Ahilyabai remained loyal to the Peshwa throne until the end. She maintained
cordial relations with notable figures like Madhav Rao, Nana Phadnavis, and Sawai Madhav Rao.

Every ceremonial event in the Peshwa court extended formal invitations to Ahilyabai. When
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Anandibai Peshwa visited her, she received a warm welcome befitting her status. Despite personal
differences, she considered honoring women from the Peshwa lineage her foremost duty.

Ahilyabai’s administration is renowned as a model of excellent governance. The Malwa
region was divided into private and public sectors. The Holkars ruled over a vast territory referred
to as the government. This government encompassed 30 to 40 districts. The highest position for
land measurement and tax collection was the Diwan, followed by the Kamavisdat. Each village
had a chief known as the Patil. Ahilyabai established a distinct code of conduct for each of these
positions. She never compromised the welfare of her subjects. Her remarkable ability to discern
character ensured she never needed to revise her decisions..While the nation faced unrest, peace
and order prevailed under Holkar rule. Malharrao held considerable influence in the Peshwa court.
Ahilyabai’s personal conduct significantly impacted her governance. During ongoing conflicts
with Tipu Sultan, she maintained constant correspondence with Tukojirao, offering cautious
advice and guidanc:e. To resolve disputes within the realm, she appointed special advocates. She
personally oversaw the administration of Maheshwar and its surrounding areas.

Ahilyabai never resorted to military force for her protection. Instead, she empowered local
rulers and officials. Among her many achievements, she introduced laws against dowry and
established 7/12 land records. Her commitment to public welfare was unparalleled. Temples built
by her, like the famous Maheshwar Fort, symbolize her architectural prowess. Ahilyabai’s life was
a harmonious blend of the mundane and the extraordinary. She has become an enduring symbol
of strength, devotion, and leadership. Today, she stands as a role model for women across India,
inspiring them to rise above challenges with courage, wisdom, and grace.

Conclusion

Ahilyabai Holkar's legacy transcends time, exemplifying the qualities of effective
leadership, resilience, and compassion. As a ruler, she not only upheld the principles of justice and
governance but also prioritized the welfare of her subjects, transforming Maheshwar into a vibrant
center of culture and learning. Her ability to navigate personal tragedies while remaining steadfast
in her duties illustrates her remarkable strength and character.

Ahilyabai’s life serves as a beacon of inspiration for contemporary society, particularly for
women. She challenges the traditional boundaries of gender roles, demonstrating that leadership
and strength are not defined by gender but by one’s actions and intentions. Her contributions to

society, architecture, and administration reflect a vision that continues to resonate today,
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encouraging future gencrations to embrace resilience. wisdom, and a commitment to public

service. In commemorating Ahilyabai Holkar, we celebrate not only a historical figure but also a

symbol of empowerment and excellence, reminding us that true leadership is characterized by

dedication to the greater good and unwavering integrity.
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Literature is o reflection of sosictv, The imaze of women o hloraturs changss with changing

umes. India being secular country, DCP»p!;’ ~f atl :r_‘i!;:,'ﬂ:‘-‘. find 3 comfartable and healthy atmoapher
i India. In some other countrics women are ireated merely 25 a commodity. Ini |
comparatively better treatment in family and society Gcnd::r equity is yet to be fully achicved but
w1th passing days women arc getting more libenty, !'r-:cdt‘m and spac-c. Some soctal and religic
and rituals yet don't allow women to enjoy their own arena. In rural India women work hand in hand
with their male partner but get low pay. They also have to look at their household; 1n that, women i
rural India have to do double work. Economically they have to depend on their hushands. I urban
India working women arc carning moncy by salary or making money in eatrepreneurship but they are
facing other problems cvery now and then. The social prejudices, implicit bias and diserirunatory
practices are observed in and out. Women prove to be better to men in almost every walk of 1i{r bur
«till the cases of domestic violence, kidnapping, abandoning, gang rapes, murders are growing in
numbers. Punishments and penaltics to criminals prove useless. Mindset of patriarchy acd male
dominance is intact. Achieving gender cquity is not a women's concern but it’s a responsibility of all
the socicty. Empowering women and girls towards greater participation leads to a more balanced
relationship between the sexes. Promotion of equality between men and women allows them to take
# in social and economical life for a better situation. Gender equality needs to be addressed at all
stages of development. Empowering women doesn't mean weakening men. There are means {0 bring
gender sensitization in family and socicty. Literature serves the purpose better. The world literatures
of 20* century reflect an emancipated image of a woman who challenges the scenario. The new
woman sets forth her own liberal, independent and emancipated way of life.

Image of women reflected in lilerature was considered to be a role model for women. The
meck. submissive, inferior image of women and dominating, strong, superior men characters were the
most important forms of socialization. Feminist criticism challenges such type of character display
which captures cultural mind set in men and women leading to sexual inequality. Feminist criticism
thus zims 10 expose the mechanism of patriarchy. Being female is a matter of biology but being
{eminine is a set of characteristics defined traditionally. According to Elaine Showalter, in late 1970s
s stention of readers is shifted from ‘androtexts’ (books by men) to ‘gynotexts’ (books by women).
Showalter also detects three distinct phases of women writing. Feminine phase (1840-1880) in which
women writers wrote in accordance with the standards set by dominant men writers, They simply
imitated male artistic porms. Feminist phase (1880-1920) in which radical and own positions is
maintained. Though male influence is seen, women have their separate ideas and innovative
cxperiences. Female phase (1920 onwards) in which women wrote a completely different and real life
W. . - - . -

The novel as a literary form is relatively new in lnfing. Other forms like the epic, lyric, drama,
short story and essay are comparatively older forms. Depiction of women in literature is a reflection
of existing society. Social background of the novelist also makes an impact on the literature
produced, Many Indian novelists like Mulk Rnj Anand, R.K. Narayan, Reja Rao, Bhabani
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G;um' ;csists the lecherous Seth and works as a nurse in the clinic of Col. M‘ahen.dra. Sa\f']llji,‘ 15 Paja
Rao’s ‘The Serpent and the Rope’ is a rich jagirdar's daughter but her marriage is fixed with 2 poor |
jagirdar. She is a modern girl who smokes and talks freely. She gets 31?‘?@3‘1 to 2 mamied mag;
Remaswamy, enjoys his company but finally goes back to her own poor jagirdar. _
Shreya, a heroine of Uma Vasudevan’s ‘Shreya of Sonagarh’ cannot enjoy the company of;

her husband Brijesh and develops an illicit relation with Anand. Shreya later develops a spiritual
relation with Brijesh. Maya, a heroine of Anita Desai’s ‘Cry the Peacock’ is obsessed with 2.
prophecy that she or her husband will die during the fourth year of their married life. Her physical
and psychological starvation by her husband Gautam makes her mad. Rukhmini, a heroine of
Kamala Markandaya's ‘The Nectar in a Sieve’ is a poor woman representing the worst suffering of
poverty in India. There is no end to her problems. Rukhmini is married to Nathan at 12, becomesa
mother at 13 and OId at 40. 4
~ Rosie, in RK. Narayar’s ‘“The Guide’ is Marco’s wife who later becomes Raju’s beloved. She
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feels suffocated at her own home. Once she gets a chance to attend one function where she finds her
furure husband and very decisively, she runs into a marriage.

The women of independent spiritare not only misunderstood but also are tortured in public
and social life. Rosie and Ammu who believe in their basic human instinct, attempt to shape a life of
their own but they are humiliated, Rosie is called ‘a snake woman’ and Ammu is called ‘vesya’. Both
Rosie and Ammu had to go to police station to see their lovers. Indian feminist literature in general
| and fiction in particular comments on the traditional patriarchal society and underlines the emergence
- of an cmancipated lady of new age. Women writers of new era become more and more

autobiographical in content to express sociological expression. They don’t hesitate to share their
personal experiences. Hence Indian feminist literature is getting closer to be real than being realistic.

Women are making progress in every walk of life so are the changing images of women in literature.
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EDITORIAL

1t is with immense delight that we present this

edited volume on the Indian Knowledge System
(1KS), a field that covers the depth and richness of
[ndia’s intellectual and cultural legacy. This book is a
lsumble endeavor to bridge the traditional wisdom of
india with contemporary discourses, hlghhghtmg
how the profound insights of our ancestors can guide
modern ways of life. The Indian Knowledge System,
with its immense range of subjects—from
philosophy, mathematics, and science, arts, health,
and spirituality—offers an integrative way to |
understand life and the universe. In organizing this |
volume, we have drawn upon the aptitude of scholars
from diverse disciplines with their remarkable and
unique perspectwes on the topic.

Aim of this book is not |ust to praise the
scholarly tradition of India but in addition to urge the
readers to investigate how these timeless lessons can
msplre new thoughts and ways of living in this
complicated world. We hope that this collection will
be both an academic asset and an inspiration to those
looking to engage with the Indian lmowledge system
fn a significant and effective way.

This volume investigates India’s scholarly

N ti'aditiphs ‘from : an - interdisciplinary viewpoint,

aiming to overcome the gap between ancient wisdom

(i),
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OSHO’S REVOLUTIONARY
THOUGHTS ON EDUCATION

Acharya Rajneesh alias Osho was a professor of
philosophy in University of Jabalpur. He resigned
saying that it was not education at all. He criticized
educational policies and systems. He claimed that |
present education is not only incomplete but harmful
also. His revolutionary thoughts on education are .
directive in long run. ]

Chandra Mohan Jain (1931-1990) was born in ;
Kuchwada of Madhya Pradesh and died in Pune of T
Maharashtra. His revolutionary  thoughts on '
education, health, politics, religion meditation, sex
and spirituality influenced almost all the world. Osho
has not written any book but delivered lectures on .
variety of topics. His discourses in English and Hindi
are converted into books by his followers. He has .
talked about 10000 hours in English and Hindi. His
talks are available in audio and video forms. His:
thoughts on education are alarming and directive. |

In 1951, at the age of 19, Osho sought
admission in Hitkarini college Jabalpul and got
transferred to D. N. Jain college Jabalpur after a
conflict with teachers after B.A. in Philosophy with
distinction in 1957. Immediately after P.G. he became
a teacher in Raipur Sanskrit college. From 1958 he
started teaching philosophy in Jabalpur University as

(220)



26

OSHO’S REVOLUTIONARY
THOUGHTS ON EDUCATION

Rajneesh alias Osho was a professor of
ty of Jabalpur. He resigned
ducation at all. He criticized
ducational policies and systems. He claimed that
resent education is not only incomplete but harmful
Iso. His revolutionary thoughts on education are
lirective in long run.

Chandra Mohan Jain (1931-1990) was born in
ruchwada of Madhya Pradesh and died in Pune of
Vlaharashtra. His revolutionary thoughts on
sducation, health, politics, religion’meditat'ion, sex
ind spirituality :nfluenced almost all the world. Osho
1as not written any book but delivered lectures on
sariety of topics. His discourses in English and Hindi

are converted int
talked about 10000 hours
talks are available in au
thoughts on education are

\charya
hilosophy in Universi
aying that it was not €

alarming and directive.

In 1951,
admission in Hitkarini college Jabalp

transferred to D. N. Jain college Jabalpur after a

conflict with teachers a
distinction in 1957. Imme
a teacher in Raipur Sans
started teaching philosophy in Jabalp

(220)

o books by his followers. He has §&
in English and Hindi. His &
dio and video forms. His -

ul and got 3

frer B.A. in Philosophy with$

ur University as§

g W i e [,

INDIAN KNOWLEDGE SYSTENM

a lecturer and was promoted to the post of professor
in 1960. Simultaneously with his university job \he
tra\{elled throughout India giving lectures , on
socialism, capitalism, spirituality and other subjects
He was teaching and preaching together to rnasses'
Because he was a professor, he received the titlé
Acharya. Later when he shifted to Mumbai from
JE{balpur he introduced Dynamic Meditation to his
disciples and became Bhagwan from Acharya. ‘Shree’
was a substitute word for English ‘Sir’ Bhagwan Shree
Rajneesh ultimately became Osho. After Mumbai he
got settled at Koregaon Park, Pune where thousands
of People were visiting his ashram every day. His
a1.1d1.ence mainly included American and European
disciples. In 1981, he decided to establish a new
commune in United States. On 13 June 1981 a
property of about 64000 acres was purchased in
Oregon which was known as ‘The Big Muddy Ranch’
and later renamed as “Rancho Rajneesh”. In many
?'982 residents of Rancho Rajneesh voted to
incorporate the same as Rajneeshpuram.

In 1985 Rajneesh returned to India. He was

¢ given a hero’s welcome by Indian disciples in Delhi.

He spent some days in Manali of Himachal Pradesh

and in January 1987 returned to his ashram in Pune

.._wtfere he was holding evening discourses every day.
§ With deteriorating health issues, he died at the age of

at the age of 19, Osho sought & ® 58 in Pune ashram on 19® January 1990. The epitaph

:'_ roads, “Never Born, Never Died, only visited this
Eplanet Earth between December 11, 1931 and January

19} 1990::.

In his life time Osho has spoken on various

5 ubjects but his thoughts on education are very much

portant to be implemented in our system.

(221)




According to him this education is like sacrificing
present for future. He condemned this system which
encourages competition  because competition
promotes envy, hatred, jealousy and anger. Education
should generate love, joy, happiness and friendliness. ?
In his accord, there must be no exams, no passorng 4
fail remarks. Teachers can observe and supervise
classes. Teachers should identify slow and advance &
learners so that the content can be interesting and @4
interactive. Education is drawing out the hidden j
abilities of students but our system pours so called §
knowledge onto them. According to Osho teacher §
cannot impart knowledge. S/he can just make the |
students aware. Every being is unique but the
education system creates complexes. Students are
more advanced in use of computers and technology, |
but teachers who belong to old generation teach §
them traditionally. Superiority and inferiority ;
complexes harm students’ creativity. Instead of4
giving them outdated knowledge teachers should;
play a role of guide, mentor, supervisor or facilitator. 4

A journey of Osho from Chandra Mohan Jain §
to Bhagwan Shree Rajneesh via Acharya gave him real}
life experiences. He wants the education to include
information, language, science, art and meditation.§ :
Being informative he meant to teach history and
geography but only bright side, no dark side. He saidl
saints, Buddha, Mahavir and scientists haval
contributed a lot to humanity. Their history must bej
highlighted in a positive way. Negative personalitied
like Genghis Khan, Adolf Hitler should get place af
footnotes. Their violence must not be glorified but
treated as psychiatric disorder while teaching historys
In language teaching, he advocates two mainl

(222)
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langgagés, mother tongue and English. Knowled
English is must because it can give you wide o - of
Teac;hers should not have a prejudice for EnPﬁ“ﬁ“g-
foreign lapguage. English can be considered ags 1:1' als
language joining millions of people. Science brin mli
cc_)mfort and luxury to human life. It also u %Sla
hldden treasures. All sciences must be taughi1 O.ds
interest. Arts is a useful discipline. It crew N
sensitization. More than informative, teachers natedS
to be transformative. Hatred, jealously, anger ¢ ele3
transformed into love, friendliness and sen:é1 ef
humor. Osho says Art of dying must be tau ﬁ
through‘meditation, only living for bread and bué t
or earning money in a comfortable way is nsi
important. Life is more than mere living.

Before 50 years, Osho understood the need of
computers. He said if the teachers are repeating th
same things, computers are better to tie .
Intelligence is more important than memory. In }rlrll
acs:ord computers can help students to me'morizS
.thlngs r.nechanically. The rubbish may not be storede
in t-helr minds. He advocated computers and
television because visual or graphical presentation is
better to memorize data. For readymade answers
computer is a better option.

While teaching and preaching, Osho said that
.real‘ efducation is bringing out what is hidden in the
lndlYldual but the present system forcefully puts
outside things into the students. This systempcan

i make clerks, station master and officers. Osho wants

& the education to make creative human beings. The

§ present system

is imitative not creative. This

E i
_ ducation encourages money madness. It makes us
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x , ready to fight and conquer, actually it should prepare
‘ . us for friendship.
|

I}
|
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Introduction:
Banking services are increasingly being
¢hifted online in the current digital financial
landscape. allowing customers 10 dccess various
Fvervthing from loans and
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1o nersonalized r!igim] financial
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solutions falls under this category, The

transformation is being led by electronic banking,
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To run a virtual bank, anyone with a
computer and a browser can connect to their bank's
website or online Virtual banking
functions can be performed by anyome with a
personial computer and a browser by contacting theiwr
bank's website or using Internet banking. The menu
displays all of the bank's intenet allowed services.
Interconnecting the bank's branch offices through
ierrestrial or satellite links would mean that every
branch wanld have no ‘nh_\-'x:ic.'ll identity from this
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vnlimited nlace. Nnancial bonsactions ¢an he made

anylime, anywherc and in any way. The intranet is
the network that enables connection between
various focations and the central office within the
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whether it's through the Internet, telephone, or other
electronic delivery. Electronic finance has become

o significant technological advancement in the
financiai industry. The provision of financul

services and markets via elecironic COmmunicauor:
and computation is caiicd e-fnunce.  In the redl
world, c-finance entails the use of c-payment. c-
trading. and e-banking.
Meaning Of E-Banking:

Traditional bankine is being revoluttonized
b electronic banking, which integrates technoingy
into financial services. Thanks to this digital
development, customers can easily access internet
banking services via internet banking or mobile
applications. E-banking covers a range ol services.
inciuding oniine transactions. account management,
and digiial financial producis, which makes banking
services accessible to consumers.
Services Provided Under E-Banking:

The emergence of  technolozy and
digitalization in  banking has  resnlted i the

mtradnstion af varinne comvicas tor o banlane
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Online Banking: Users are able to do routine
transactions, inquire about balances, stop payments,
and apply for credit cards or loans throuch
rraditional or online hanks through internet hanking
winen s aveessibie dav or aght Unline hanking
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npplunlmm balance checks, and other types of
transactions. Customers are able to conduct banking
at their convenience with mobile banking, designed
for on-the-po convenicnce, Users can casily access
ACUOMILS,  VICW  ACTIVIEIOS, Iike  payvinenis,  and
Sans o funds sl tie use of simsariphoncs ol other
mobile devices.
ATM Banking: F-banking can be expanded with
the  help of  ATM hankmeg. Automatic  1eller
mechines  CATMSY provide  customers with a
make payments, and transier money.
Dlrect Dcposnt Direct deposit makes income
anagoment casier. Divect deposit of  salaries.
covemment subsidies, or other tneome into bank
GCCOUTIHE 08 8 way o uscts (0 streamiine financial
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Elcctromc Funds Transfer (EFT): Electronic
money transfers between individual and multiple
accounts, within or across financial institutions, can
b.c facilitated by EFTs through computer-based
svstems without direct bank staff in_\(_\l\'n._‘_rncnt. Tt ic
advantageous for electronic payments and money
transfers, enabling customers to manage their
finances quickly and securely.

Electronic Bifl Pa'\‘mcnt:' Customers can make
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efficient.

Online Investing: For those looking to invest in
financial markets, online investing in e banking
nrovides  customers  with  the  convenience  of
purchasing stocks, bairds, and mutusl tunds through
snilne pladorms.

Electronic Clearing System (ECS): ECS is an
innovative solution for busy individuals who want to
avold missing or late payments, as it automatically
debits credit card bills or loan EMIs fram the nser's
LAVINOS AcoOUnt

Advantages Of E-Banking

Transferring Funds: One of the key benefits of e-
hanking is the ability to transfer funds quickly and
casily botween accounts, w ll];-ml ihe need to v '\ll a
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transfers are processed in real-time, allowing for
rapid movement of money between accounts, Users
can ntiate transactions 1Tomt ainvaiiere, al any time,
using et compater o mobile devics, No need 1o
W o e ar Bl out pliysical fonms, e Hae
process  laster and  omore  citicieni,  L-bapkiong
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control over their accounts and | o

transactions independently, without re
staff or physical branches. '
Easy to Operate: E-banking platforms ar 1. -
to be intuttive and easy to use, with enza
interfaces and tutonials that gulde usmml
banking process. This ensures a
straightforward experience, making it ‘{Cces
wide range of users, including who can

navigate ithe '\|_’LI form  and sl qﬂwﬁﬁ
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utilize accessibility features such ag s
and high contrast modes.

Convenience: E-banking climinates the pesd o
pmsm,mg visil 4 D4nk dranch, prowdmg uscmw
Hic  Irccdom 1o pc;uvuu gufisuctions
location, at any time, resulting in signi
savings. This means users can, No need to .
a bank branch, saving tune spent on lnnsimrtanm'
No walling in gueues or lines, saving lime spent’ |
watting for service. Bank outside of business hosee
Perform wansactons 24/7, even on
holidays. j
Activity Tracking: Tracking aceommt ac .
real-time provides users with a clear and up-to-date
view of their financial itnation enahling: thsmia
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withdrawals, and transfers, as they occur. .
current account balances, including available
and pending transactions, Recognize spen
patterns and trends, helping o inform budgeting.
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ranaactions can be made from anywhere thanks 1o
Eoohanicing. y_uogl':q\.h‘imi
s-cconstiatiis, Ulicitds Have Z4-hotii access 1o .mcn'
‘ aecounts. enabling them to manage finances quickly
‘and flexibly.

For Businesses: Routine tasks can be automated
Sthroneh e-bapking. leading (o enhanced: business
aendnctinviny and scamless oportions Intemnot
cpg  reduces  the expenses  associated  with
fferent financial scrvices, resulting in significant
for Dbusinesses.  Electronic banking

imizes transaction errors, cnsures precision. and

manipnle wativisTiath |T.
iR L e 5

wition cinpnaies
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ransactivna sl ciling i 2 deterrent (o
enl activities.

pr Banks: Financial efficiency is enhanced by

: ic transactions, which are cost-effective for

ks Banking processes are free from the risk of

DUINEN CHors DCCAnse ol the clectronte transter ot

e o T digiai records resulls i a
* decrease in paperwork, a simplified internal process,
md alignment with environmental goals. The
ovision of convenient e-banking services by banks
S IEAdS 10 a boost in customer Tovalty and satisfaction
| .-_ Impact Of E-Banking On Traditional Servicsc
= Lompared (o branch and phone
ions, e-banking transactions are much more
ctive. The large branch network that was
MCE a8 competitive advantage could become a
£ somparative disadvantage allawing s hanbe o
I imdercin hrickeand_martar hanke T

» will encourage new cntrants. E-banking
ides consumers with a wider range of options.
oyalty of consumers will decrease.

- The most significant share of banking

will likely coime o ponai providers.

s Bave ihe poenual 1o tum anto a glottiied
broker. Their job is to bring two parties
er, for example. The transaction of buyer and
payer and payee. Traditional banks may be
with the sole responsibility of pavinent and
- SSticinent, but even that could

be by question. 1 will
= bn B o7 iradiiionad banks (o adapl. ln contrast (o
uation for internet firms, it seems relatively
10 attract nvestment. E-banking is a form of
g that is provided through a new delivery
gngnnel. It offers another service 1o Cansime s
[ sumilar to what ATMs offer Seandinauia wwhich s
BELADLY Wic most advanced e-banking region in the
€, appears to support the idea that brick and
‘banking is the future. Customers are looking
SEEROE complete banking services through o variely of
. delivery chaunels _ :
Conclusions

E<banking 18 a2 non-restricted entity that
5 banking at any time, place, or circumstance.
£ives us aceess to all the functions and has g

- of advantages over traditional banking
s‘cn'iCL'“— The Pricess [RFTAS ERVR IR P I T
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conlrols that can miligate or climinate dentifiod
tisks, depending on the organmzation’s aporalion:
By cccommending controls, tic objectve s o
decrease the level of risk to the IT system and its

data to an acceptable level.
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Abtract:

In this fast-paced era, we have the convenience of doing everything on the run.  Also, there is no
problem in saying that today everyone has started eating contaminated food, drinking contaminated water and
thinking contaminatcd Today, there arc about three to four cars in a house, 30 as the population is increasing
rapidly, pollution is also increasing rapidly. because human needs are becoming limited. These unlimited needs
must be curbed somewhere. We cannot reduce ail our needs but we can find a2 new means of meeting those
needs. So that pollution will also be curbed and our needs will alsa be fulfilled and one such new trend we can
see in terms of green vehicles. The green vehicle is a step towards to protect our new generation and also protect
the environment. So that is why I have selected this lopic the “Green Vehicles: A better Future Plan™. The
researcher has used descriptive method in this paper and use a secondary data for the data collection. The
objective of my study is to understand the impact of green vehicles on environment and to know the govemment
sieps towards improve the users of the preen vehicles (EV).

Keywords: green vehicle, environment, EV, global warning etc.

Introduction:

Nowadays the population of India is
ncreasing day by day. India has got the second rank
of population in whole countries .the present
population of India is 1369,178,904.india
population is equivalent to 17.749% of the total world
population. India rank number 2 in the list of
countries by population. As the progress of human
being is progressing more and more needs are being
created in the human being and today every human
being wants to do their work as soon as possible 1o
go to every place without any effort so today
everyone needs a car some have a two wheeler some
have a four wheeler and some have a three wheeler.
A family has about two or three vehicles.
Therefore, along with the population, the pollution
is also increasing rapidly and this is a reason for the
increasing global warming along with the increasing
population. So only listening and watching this is
not enough. So we have take some better decision
on this the green concept it is a one step toward the
decrease the pollution on the earth this research
paper has been given for the protection of the
environment and use the environmental vehicles or
electronic vehicles or green vehicles for decrease
global warming .

Green vehicles or environmental vehicles
such as electronic vehicles (EVS), It can help India

Acl two sustainable transpori by reducing air
pollution, global warming efc.

History of green vehicle:

The concept of green vehicles, or
environmentally friendly vehicles, has evolved over
time as technology has improved and environmental
concems have grown:

1. 1832- Scotiish chemist and entrepreneur Robert
Anderson develops an early electric vehicle
prototype that evolved from a (raditional
carmringe.

2. 1884- English inventor Thomas Parker builds
the first production electric car in Wolve
rhampton.

3. 1890- Chemist William Momison from Des
Mboines, lowa creates the first successful electric
car.

4. 1997- Toyota releases the Prius, the first mass-
produced hybrid electric vehicle.

5. 2006- The Honda Civic Hybrid is released,
which can run solely on electric power at
medium speeds.

6. 2015- The Indian railway launches a CNG-
Diesel hybrid train that nins on the Rewari-
Rohtak route.

A green vehicle is a road vehicle that produces

fewer harmful emissions than conventional vehicles

thal run on gasoline or diesel.
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Definition of green vehicle:

“A green vehicle is a motor vehicle that is
enviconmentally friendly and produces fewer
harmful impacts on the environment than traditional

Review of literature:

1. The history of Electric Vehicles (EVs) is as
old as the history of the automobile.
Actually, the first experimental light-weight
EVs appeared already in the mid-1830 s,
md at the beginning of the 20th century,
they were the most common vehicle type in
the US. However, by the end of World War
L they had lost the ruce against the intermnal
combustion engine (ICE) vehicle and
disappeared from the market (Hayer, 2008).
While a aumber of factors contributed to
the success of the ICE wvehicle, limiled
range and expensive batleries were major
contributors (Duarte et al., 2021, Patl et al..
2022).

3. These two barriers have continued 1o hinder

!‘J

EVs from  gaining real  market
brezkthroughs through the decades
{Chakraborty et al., 2020).

4. Objective of study:

5. To study the concept of green vehicle.

6. To understand the impact of green vehicle
an environment.

7. To know the benefits of green vehicle.

B. To know the govermnments sleps towards use
the green vehicle,

9. Research methodology:

a, The researcher hus used a descriptive
sampling method in this paper. The
research is depending upon secondary data
source, which includes public reports.
govemment vahan reposts, research papers,
Jjournals, articles, Google websites, reports
of farmer meeting elc.

10. Users of green vehicle in India:

1. There are 1334385 users of electronic
whicles and 278169631 uses of non
electronic vehicle in India the data provided

Mrs. Mohini M. Hirve, Dr.SuhasGopane

Vol.5 No. 32

ISSN - 2347-7075

vehicles. Green vehicles can use less fuel, produce
fewer emissions. or use aliemative fuels, They are
also known as clean vehicles, eco-friendly vehicles.
or environmentally friendly vehicles.”

as per the vahan portal ministry of road

tansport and Highway repon 19 July 2022,
12. Now there are over 2.8 million registered

electronic vehicles and 2830565 units on India'’s
roads as of 8 August 2023 .this data provided as
per the union ministry and sources from the
govermnment vahan websiles.

13. As of August 8, 2023, there were over 2.8
million registered electric vehicles (EVs) in
India. The EV market is growing rapidly, and is
expecied (o reach aver 40% penetrution by
2030. Here are some other things to know about
EVs in India. Two-wheelers are the most
popular type of EV in India, and the penetration
rate for electric two-wheelers was 4.4% in 2023,

Some government steps towards improve the

users of green vehicle:

Following steps huve been taken by the
Govemment to promote the use of electric vehicles
in India including Maharashtra, Dadar and Nagar
Haveli. Daman & Diu and Lakshadweep State/UT:
1) The Faster Adoption and Manufacturing of
(Hybrid &} Electric Vehicles in India (FAME India)
Scheme in 2015 with an aim to reduce dependency
on fossil fuel and to address issues of vehicular
emissions. At present, Phase-11 of FAME India
Scheme is being implemented for a period of 5 years
ie. O1stApril, 2019 with a total budgetary support of
Rs. 10,000 crores.

2) The Governmem on 12th May, 2021 approved a

Production Linked Incentive (PLI) scheme for

manufacturing of Advanced Chemisiry Cell (ACC)

in the country in order lo bring down prices of
battery in the country. Drop in battery price will
resull in cost reduction of electric vehicles.

3) Electric Vehicles are covered under Production

Linked Incentive (PLI) scheme for Automobile and

Auto Components, which was approved on 15th
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September 2021 with a budgetary outlay of Rs.
25,938 crare for a period of five years.

4) GST on electric vehicles has been reduced from
12% to 5%; GST on chargers/ charging stations for
dlecttic vehicles has been reduced from 18% to 5%.
5) Ministty of Road Transport & Highways
(MORTH) announced that battery-operated vehicles
will be given green license plates and be exempted
from permil requirements.

6) MORTH issued a notification advising states 10
waive road tax on EVs, which in tum will help
reduce the initial cost of EVs.

Benefits of Electric Vehicles:

Transport is a fundamental requirement of
modem life, but the traditional combustion engine is
quickly becoming outdated. Petrof or diese! vehicles
are highly polluting and are being quickly replaced
by fully electric vehicles. Fully electric vehicles
(EV) have zero railpipe emissions and are much
better for the environment. The electric vehicle
revolution is here, and you can be part of it Will
your next vehicle be an electric one?

1. Lower rumning costs: The running cost of an
electric vehicle is much lower than an equivalent
petrol or diesel vehicle. Electric vehicles use
electricity to charge their batteries instead of using
fossil fuels like petro! or diesel. Electric vehicles are
more efficient, and that combined with the
electricity cost means thal charging an electric
vehicle is cheaper than filling petrol or diesel for
your travel requirements. Using renewable energy
sources can make the use of electric vehicles more
eco-friendly. The eleclricity cost can be reduced
further if charging is done with the help of
renewable energy sources installed at home, such as
solar panels.

2. Low maintenance oost: Electric vehicles have
very low maintenance costs because they don't have
a& many moving parts as an intemal combustion
wehicle The servicing requirements for eleciric
wehicles are lesser than the conventional petrol or
diesel vehicles. Therefore, the yeady cost of mnning
an electric vehicle is significantly low.

3. Petrol and diesel use is destroying our planet:
The availability of fossil fuels is limited, and their
use 1s destoying our planel. Toxic emissions ifrom
petrol and diesel vehicles lead to long-term, adverse
effects on public health. The emissions impact of
electric vehicles is much lower than petrol or diesel
wehicles. From an efficiency perspective, electric
vehicles can covert around 60% of the electrical
energy from the grid to power the wheels. but petrol
or diesel cars can only convert 17%-21% of the
energy stored in the fuel to the wheels. That is a
waste of around 80%. Fully electric vehicles have
2ro lailpipe emissions, but even when electricity
moduction is taken into account. petrol or diesei
vehicles emit almost 3 times more carbon dioxide
than the average EV. To reduce the impact of
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charging electric vehicles, India is ambitious 1o
achieve about 40 percent cumulative electric power
installed capacity from non-fossil fuel-based energy
resources by the year 2030. Therefore, electric
vehicles are the way forward for Indian transpon,
and we must switch to them now.

4. Eectric Vehicles are easy to drive and quiet:
Electric vehicles don’t have gears and are very
convenient 10 drive. There are no complicated
controls, just accelerate, brake, and steer. When you
want (o charge your vehicle, just plug it in to a home
or public charger. Electric vehicles are also quiet, so
they reduce noise pollution that traditional vehicles
contribute to.

5. No noise pollution: Electric vehicles have the
silent functioning capability as there is no engine
wnder the hood. No engine means no noise. The
electric motor functions so silently that you need o
peek into your instrument panel to check if it is ON.
Electric vehicles are so silent that manufacturers
have to add false sounds in order 10 make them safe
for pedestrians.

Impacts of EVs on the Environment:

EVs are an important step in sustainable
transportation, offering a cleaner altemative. Here
are six key benefits of electric vehicles on the
environment:

L. Zero Tailpipe Emisslons: Electric vehicles are
known for their capacity to produce zero tailpipe
emissions. Unlike traditional Intemal Combustion
Engines (ICE) that burn petrol or diesel, emitting
harmful carbon emissions through the exhaust, EVs
operate without a tailpipe. The heart of an EV is its
battery, and most EVs come with a lithium-ion
battery, which doesn't emit pollutants during its
energy discharge or recharge cycles. This
technology allows for the repetitive charging and
discharging of the battery without contributing to air
pollution.

2 Minimize Resource Depletion: When
considering the production process, EVs are far less
resource-intensive than traditional vehicles, which
give them a huge environmental advantage. EVs’
simpler mechanics, in contrast to petrol or diesel
vehicles, is the reason for this resource efficiency.
Moreover. the batteries in EVs can be recycied.
reducing the need for new resources and culting
down on waste. Encouraging greater adoption of
EVs can substantially mitigate the environmental
impact of extensive mining and the depletion of
non-renewable resources.

3. Less Harmful Fluids: Electric vehicles offer a
significant environmental advantage by eliminating
the use of fossil-based products like motor oil used
in petro] and diesel vehicles. Unlike ICE vehicles,
EVs do not need various lubricants and fluids that
can cause environmental hazards. Motor oil,
commonly found in petrol or diesel vehicles and not
in EVs, contains toxic compounds that can

67
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contaminate water sources and harm both humans
and wildlife. This emphasis on using less harmful
fluids makes EVs a more environmentally friendly
choice.

4. Reduced Noise Pollution: Electric vehicles play
an important role in reducing noise pollution, as
electric motors operate significantly more quietly.
The importance of electric vehicles in noise
pollution reduction extends beyond just urban
settings. This decreased noise level positively
impacts various environments, such as residential
areas and natural landscapes, contributing to
improved quality of life. As cilies grow and
populations increase, the embrace of EVs becomes
important in promoting quieter, more peaceful
surroundings.

5 Eco-Friendly Materials: The electric vehicles
importance lies not only in their operational benefits
but also in the use of eco-friendly materials. While
many manufacturers use recycled materials in
smaller components, EV manufacturers lead the way
by inlegrating these materials into the vehicles
structure. The shift toward eco-friendly materials
mot only reduces weight but also significantly
minimizes environmental impact during production
and usage. Going for natural or recycled materials in
place of unsustainable ones like metals and plastics
is a critical step in preserving the environment

6 Increase in Clean EV Battery: Electric vehicle
technology continues to mmeke remarkable
developments in reducing carbon footprints linked
with their batieries. Over the past few years, the
carbon trace of EV batteries has decreased
significantly. Now, it is at 2 to 3 times lower than
previous levels. If you are still questioning; why are
you use electric vehicle? Then the curmrent trend of
transitioning to cleaner EV batteries is a compelling
reason to consider making the switch. Increasing
awareness and the pressing need for sustainability
have prompted EV manufacturers to set stringent
guidelines for their battery suppliers. These
guidelines mandate the use of exclusively renewable
energy sources during the production process.

7. Moving towards a Sustainable Future: In the
present scenario, the transponation industry
significantly affects the environment, contributing to
resource depletion, air pollution. and climate
change. EVs offer a promising solution to tackle
these urgent environmental issues and move towards
a sustainable Future, EVs need fewer natural
resources for their production, which shows the way
for the use of renewable materials and minimizing
resource depletion. A remarkable reduction in
greenhouse gas emissions and their associated
impact on climate change is possible by charging
EVs with electricity from renewable sources. To
achieve a successful transition towards EVs and to
make use of the environmental benefits of electric
wehicles, there is a need for collaborative efforL
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Differences between traditional vehicles and

green vehicles:

1. Fuel type: Traditional vehicles are powered by
fossil fuels like gasoline or diesel, while green
vehicles use altemative fuels like electricity,
hydrogen. or biofuel.

2. Emissions: Traditional wvehicles produce
harmful gases like carbon monoxide, nitrogen
oxides, and pariculate matter, while green
vehicles produce low or no emissions.

3. Efficiency: Green vehicles are more efficient
than iraditional vehicles.

4. Cost: Traditional vehicles are typically more
affordable than green vehicles.

5. Noise: Electric vehicles are very quiet, which
can be a danger to pedestrians.

6. Infrasttucture: Green vehicles require a different
infrastructure than traditional vehicles.

7. Production: The production of electric vehicles
has a larger carbon footprint than the production
of traditional vehicles.
Future aspects of green vehicle:
Growing climate change concems, coupled with
technological advancements in the automotive
industry, have fueled the growth of electric
vehicles (EVs). In the first half of 2023, there
was a40% increase in global EV sales
compared to the previous year. By 2030, EVs
will constitute 35 to 40% of all new car sales.
However, this mass adoption depends on
innovations in charging infrastructure, smarn
grids, and battery technology. on this above
report we can say thal, if user is increasing day
by day for green products or green vehicles so
we can change the environment and also reduce
the noise pollutions, air pollution, global
warming so this is the better things for our new
generation and we can save our future also.

. Conclusion

10. This is concluded from the research paper that,
Electric vehicles play an important role in
steering the world away from fossil fuels
towards cleaner, renewable energy sources. To
contribute to a sustainable wansportation
solution, buying an electric car is highly
preferable.

1. The research study said that we should prefer
the green vehicle for not only environment but
also the next generation.

12. All that said. it has been estimated that electric
cues are roughly 50% better for the environment
than traditional gas-powered cars. With over 10
million electric vehicles already on the road, the
world has come a long way to reduce its
transportation emissions, but we still have a
long way to go.
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Abstract
Comprehensive overview of risk management in banking highlights the critica
risk management practices in maintaining financial stability, reputation, and regulalory compliance
outlines the various types of risks in bunking, including credit, market, operational, liguidity, and reputation risk,
and discusses key risk management prectices such as risk identification, assessment, mitigation, monitoring, and
reporting. It also emphasizes the benefiis of effective risk management, including improved financial stabilify,
enhanced repulation, better decision making, reguiatory compliance, and increased efficiency.
report also notes the challenges in implementing effective risk management, including the complexity of the risk
landscape, limited resources, regulatory requirements, cultural and behavioral factors, and technological

I importance of effective
. Y?I e repo ri

| 14 R |
r{r;»k:.’\t_!, e

challenges.
Keyword — Banking. Types, Risk Management, Challenges, Suggestions.

Introduction
Risk management is a vital function in the banking sector, enabling institutions to identify potential risks

and take proactive measures to mitigate them. Effective risk management practices are crucial for banks to
maintain their financial stability and reputation. By identifying and assessing potential risks, banks can take steps
to minimize their impact. This helps banks to navigate the complexities of the financial markets with confidence.
Risk management also enables banks to make informed decisions about investments, lending, and other business
activities. Furthermore, effective risk management practices help banks to maintain the trust of their customers
and stakeholders. This is essential for building strong relationships and maintaining a positive reputation. Banks
that fail to manage risk effectively can face significant financial losses and damage to their reputation. In extreme

cases, poor risk management can even lead to bankruptcy.

Research Objectives
1. To identify and analyses the various types of nsks faced by banks

2. To examine the risk management practices adopted by banks
3. To evaluate the challenges of effective risk management in banking
4. To provide suggestions for improving risk management practices in banking
Research Problem
What are the most effective risk management practices that banks can adopt to mitigate potential risks and
maintain financial stability, and how can banks overcome the challenges of implementing effective risk

management practices in a rapidly evolving risk landscape?

Research Design
This study is primarily based on qualitative data collected from various sources. The data collection

process relied heavily on secondary sources. Secondary data was gathered from a range of sources, including
flr*.icics_. newspapers, social media, and the intemet. Additionally, relevant books were also consulled lo gather
?asi"s;uumziuzl. The secondary data provided valuabie insights inlo the research fopic, The data collection process
mvolved a thorough review of exisling literature on the subject. The sources used were credible and reliable,

ensuring the accuracy of the data. The secondary data was carefully analyzed to identify pattems and themes.

Types Of Risks In Banking

Credit Risk
Credit risk is a critical concemn for banks, as it refers to the possibilily of loss due to a borrower's failure to

repay a loan or meet their credit obligations. This type of risk can have a significant impact on a bank's financial
stability and profitability, making it essential for banks to implement effective credit risk management strategies.
Credit risk arises from various factors, including the borrower's creditworthiness, economic conditions, loan
terms, and lack of diversification in the bank's credit portfolio, To mitigate credit risk, banks employ various
techniques. such as credit scoring, collateral management, diversification, loan review, and monitoring.

rket Risk
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e for banks, as it refers to the potential loss arising from fluctuatioy-
forcign exchange rates, commodity prices, and equity prices |1,
bank's trading portfolio, investment portfolio, and overal] ﬁnanch‘,;
anges in economic conditions, monetary polic,
s types of market risk, including intere
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Market nisk is a significant conc
market prices and rates, such as interesi rates,
fvpe of risk can have a substantial impact on a
stability. Market risk arises from various factors, including ch
geopolitical cvents, and market sentiment. Banks are exposed to variou
rate risk. forcign exchange risk, commodity price nisk, and equity price risk.

Operational Risk . e .
is a critical concemn for banks, as it refers to the potential loss ansing from inadequate o

Operational risk
failed internal processes, sysiems, and people, or from external events. This type of risk can have a significan:
impact on a bank's reputation, financial stability, and compliance with regulatory requirements. Operational ick
can arise from various sources, including employee errors, system failures, cyber-attacks, natural disasters, and
regulatory non-compliance. Compliance risk arises from failure to comply with regulatory requirements, such as
anti-money laundering or know-your-customer regulations.
Liquidity Risk

Liquidity risk is a significant concern for banks, as it refers to the potential inability to meet fnancial
obligations or fund assets when needed, due to a lack of liquid assets or funding SOUrCEs. This type of risk can
arise from various sources, including a sudden withdrawal of deposits, a loss of confidence in the bank, or a
disruption in the financial markets. When a bank faces liquidity risk, it may struggle to meet its short-term
obligations, such as paying back depositors or meeting margin calls, which can lead to a loss of confidence,
reputational damage, and even bankruptcy.
Reputation Risk

Reputation risk is a critical concern for banks, as it refers to the potential damage to their reputation and
brand image, which can lead to a loss of customer trust, business, and revenue. Reputation risk can arise from
various sources, including poor customer service, unethical behavior, regulatory non-compliance, and negative
media coverage. When a bank's reputation is damaged, it can lead to a decline in customer loyalty, a decrease in
new business, and a loss of talent, ullimately affecting the bank's financial performance and long-term
sustainability.
Risk Management Practices In Banking

Risk Identification ,
Risk identification is a critical step in the risk management process in banking, as it involves recognizing

and acknowledging potential risks that could impact the bank's financial stability, reputation, and operations. This
process requires a lerqugh upder%standing of thc_ baqk’s business activities, products, and services, as well as the
external environment in which it operates. Risk identification involves analyzing various sources of risk,
including internal factors such as employee errors, system failures, and inadequate processes, as well as external
factors such as economic downturns, regulatory changes, and natural disasters.
Risk Assessment

: stk assessmen is a crucial step in the risk management process in banking, as it involves evaluating and
quantifying the !lkelbshooﬁ and potential impact of identified risks. This process helps banks to prioritize risks,
gllocate resources effectively, and develop strategies to mitigate or manage risk exposures. Risk nssessmeil
involves analyzing various factors, including the likelihood of a risk event occurring, the potential impact of the
cvent, and the effectiveness of existing controls and mitigation strategies. Banks use various risk assessment
techniques, including qualitative and quantitative methods, to evaluate risks.
Risk Mitigation
= 'Rxsk m(;uguuon is 4 cnnf:m c.ompox.lcnl of nisk management in banking, as it involves implcmculiu:.l
: rategies to reduce or ehmm'ate_:dennﬁed risk exposures, The goal of risk mitigation is to minimize potentid!
_oss]&s, prou(:jcl asscl's, and mamt'am lhf: bank's financial stability and reputation. Risk mitigation strategies can be
;;"P;;nemc at various lchls, l_ncludmg .lhe transactional level, the product level, and the enterprise-wide level.
n:;c m::se vl:x_‘u})(us n§k mitigation lccll{llcllles! including risk avoidance, risk transfer, risk reduction, and risk
lchl}; ce. Risk avoidance involves eliminating or avoiding certain activities or products that pose high risk
Risk Monitoring

Risk monitoring i i i i i : ing risk

oy T I. : TINg is an ongoing process in banking that involves continuously tracking and reviewing “:Tk
;‘:I; ] ]a (d ensure (hat they remain within acceptable levels. This process enables banks to identify changes 10
risk levels, deteet polential risk : . “b nrehd o Risk

e eleet potential risk threats, and tuke PIOAcive Meusures (o mitigate of manage risk eXposuies. Risk

EI‘IUl}i[m'Ir‘.L{ i:]‘.'nl\‘i"; regularly reviewine rick motrice suck as n_.“.- *ats 4 yym 1 h ance
indicators (KPIs), 1o 'tt;;--w u ’. i;L}L— o .‘lf“m'f'."m'." i s mdfuul-_q'a (KRIs) and key perionnt
UAEESE 10 assess the elfectiveness of risk mitigation strategies and identify areas for improvement.
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Risk Reporting

Risk reporting is a critical compornient of risk management in banking, as it mvolves communicaling s
lated information o stakeholders, including seanior management, the board of directors, regulators, and
Y YO "1sk re 1y Y el : ‘ pre 4 \ ‘ )
ivestors. {he purpose ol tisk reporting is 1o provide limely and accurate mlormation abant risk mepasures, sk

mpitiniion strategies, and risk management performance. This enables stakeholders to make informed decisions,
manitar Tisk ‘.cvc?&‘.\;ﬂ':d cusure that the bank's risk management framework is operaling etfectively. sk reporis
ypresily include information on risk types, risk levels, risk trends, and risk mitigation strategies.
Siress Testing

Stress testing \ a eritical risk management tool used in banking lo assess the resifience of o bank'
Anancial position and its ability to wathstand potential adverse economic and financial scenarios. Stress tes
Lavnlves cmulatng extreme but plausible scenarios, such as economic downturns, market crashes, or liguidity
crises, to evaluate the potential impact on a bank's capital, liquidity, and profitability. This enables banks io
‘dentify potential vulnerabilitics, assess their risk tolerance, and develop strategies 10 mitigate potential losses.
Scenario Analysis

Scenario analysis is a risk management technique used in banking 0 evaluate the potential impact of
Gifforent foture scenarios on 2 bank's financia! position and performance. This approach involves identifying and
analyzing various plausible scenarios, including both favorable and adverse cutcomes, 10 @SS58 their potential
offects on the bank’s assets, liabilitics, and profitability, Scenario analysis enables banks to anticipate and prepare
for potential risks and opportunities, make intormed strategic decisions, and develop effective risk management
strategies.
Risk-Based Capital Allocation

Risk-based capitai aliocation is a cnfical component of banking risk management, as it involves allocating
capital to different business units, products, and activities hased on their respective risk profiles. This approach
enables banks to optimize their capital allocation, minimize risk, and maximize returns on capital. Risk-based
capital allocation involves assigning a risk weight to each business unit, product, or activity, based on its potential
risk of loss, and then allocating capital accordingly.
Challenges In Implementing Effective Risk Management In Banking
Complexity of Risk Landscape

The risk landscape in banking is increasingly complex, driven by a muilitude of factors that interact and
evolve over time, The complexity arises from the interconnectedness of various risk types, including credit nsk,
market risk, operational risk, liquidity risk, and reputational risk. Additionally, the rapid pace of technological
change, shifting regulatory requirements, and emerging threats such as cybercrime and climate change further
exacerbate the complexity, The intricate web of relationships between different risk types, combined with the
dynamic nature of the risk enviropment, makes it challenging for banks to identify, assess, and manage nsks
effectively.
Limited Resources

Banks often face the challenge of managing risk with limited resources, including financial capital, human
resources, and technological infrastructure. The scarcity of these resources can hinder a bank's ability to
implement effective risk management Sralegies, invest in advanced risk management technologics, and attract
and retain skilled risk management professionals. Furthermore, limited resources can force banks o prioriiize sk
management efforts, potentially leaving some risk areas under-resourced and vulnerable to potential threats. The
constraint of limited resources is panicular]y pronounced in smaller banks or those operating in emerging markets,
where access to capital, talent, and technology may be restricted.
Regulatory Requirements

~ Banks operate in-a highiy reguiaiced environment, with numerons regulatory requiremients imposed by
nalional and intemational authorities to ensure their safety and soundness. These requirements cover a wide range
of areas, including capital adequacy, liquidity, risk management, corporate governance, and consumet prmcc{'\&x,
Rﬂguialory bodies, such as the Basel Commiltee on Banking Supervision, the European Banking Authonity, and
?:itll:rril banking regu!amr;_. s'el and enforce these requirements to maintain tinancial stability, pr-.:\-'cn( bank
Hlires, and protect depositors funds.

Cultural and Behavioral Factors

Cultural and behavioral factors play a significant role n banking, wntluencing the way banks operate
Manage risk, and interact with customers. A bank's culture can either promote or hinder effective m‘»\
’:‘f{flagernmt, complignee, and governance _pr-aclices. For instance, a culture that emphasizes short-ternn profits
SVer long-term sustainability can lead o excessive risk-laKiBE aiG poor dedision-makig, Un the other hand, a
Cultire that values (ransparency, accountability, and customer-centiicny cain fosier a sirong visk manaesnen
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framework and promote better decision-making. Behavioral factors, such as cognilive biascs and gmup(hi,;;
. Can

also impact banking decisions and outcomes.
Technological Challenges

The banking industry faces significant technological challenges that can impact its ability (5 anere.
Ffﬁcicgﬂy, manage risk, and deliver innovative services (o customers. One of the primary challenges is the niullrrl
mves! in and integrate new technologics, such as cloud computing, artificial intelligence, and block chain irq:-
cxisting legacy systems. This can be a complex and costly process, requiring significant resources and uxpe}”f
Additionally, the increasing reliance on technology creates new risks, such as cyber threats, data breaches ,--:r;
system failures, which can have severe consequences for banks and their customers. i
Conclusion

In conclusion, cffective risk management is a critical component of banking, enabling institutions 1o
identify. assess, and mitigate potential risks that could impact their financial stability and reputation. By
implementing robust risk management practices, including risk identification, assessment, mitigation, monitoring,
and reporting, banks can navigate the complexities of the financial markets, maintain the trust of their customers
and stakeholders. and ensure regulatory compliance. While there are challenges to implementing effective risk
management, including the complexity of the risk landscape, limited resources, regulatory requirements, cultural
and behavioral factors, and technological challenges, the benefits of effective risk management, including
improved financial stability, enhanced reputation, better decision making, regulatory compliance, and increased
efficiency, make it an essential function in banking. .
Suggesions

1. Implement a Robust Risk Management Framewcrk: Banks should establish a comprehensive risk

management framework that includes risk identification, assessment, mitigation, moniioring, and

reporting. This framework should be regularly reviewed and updated to ensure it remains effective.

2. Invest in Advanced Risk Managemen! Technology: Banks should invest in advanced risk management
technology, including data analytics and artificial intelligence, to enhance their risk identification and
mitigation capabilities.

Develop a Culture of Risk Awareness and Accountability: Banks should foster a culture of risk awareness
and accountability throughout their organization. This can be achieved through regular training and
education programs, as well as performance incentives that promote risk-aware behavior.
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Abstracts:
Now days unemployment is become a critical problem in all Indian life. In other way we can say that

the unemployment is one of the reasons of unmarried population. We are aware that India’s unemployment rate
is rising daily, but we also know some of the main reasons why people there are unemployed. However,
merely hearing and listing it is insufficient, therefore we have tnken the appropriate precautions to prevent it.
That's why I decided to write a research paper on this subject.

The study looked on India's unemployment rate. Secondary data from a variety of research papers, jourals,
theses. Google surveys, and other sources was used 1o gather the data for this purpose. The study's goals are 10
identify the reasons behind India's high unemployment rate, comprehend the country's current unemployment
situation, and comprehend the various government initiatives pertaining to unemployment. The findings
showed that a lack of computer skills is one of the primary causes of unemployment. By implementing
various programs, plans, and projects related to employment strategy, the government provides people with a
variety of opportunities.

Keywords: Unemployment, govemments schemes, causes, population of India.

Introduction:

A virus known as unemployment is making its way to India, and in my opinion, it is more dangerous
than the corona virus. In India, where 50 percent of the population is under 25, young people are a valuable
asset to the country. They can build their careers on their own hard work, but they don’t work. The first reason
for this is that they lack the necessary skills. People spend 15 years completing their degrees, but they lack
gven the most basic computer knowledge, and they finish their degrees only for their jobs, not for their own
skill development goals. but what its solution its solutions according to my perspective people have to do
internships from intemship they will get money also as well as they can enhance their skills and knowledge
also people have to enhance their skills time to time even experienced person also.

Second point is that in villages I see that people study till their class well after that they will think that
[ am very happy educated and I don't do small types of work like housekeeping Plumbing electrician work eic
but why because these jobs don't have so much gliter and this type of thinking is devastating on you therefore
we have 1o madify this type of mentality.

Third point is computer is a knowledgeable knowledge able thing govemment has to encourage to
small medium businesses and put off unnecessary taxes laws and license it will also help you to finish

unemployment.
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Definition of unemployment:

The situation of not having a job, even while one is able and eager to work and actively looking for work, is
known as unemployment. People who are employable and actively looking for work but are having trouble
finding one is referred to as unemployed. Those in the workforce who are employed but do not hold a suitable
position are included in this group. One of the indices of a nation's economic standing is unemployment. whicly
is often calculated by dividing the number of jobless individuals by the total number of workers.

“When people in the labor force that is. those who are of working age and capable of working cannot find
employment despite actively looking for one, they are said to be unemployed.”

Review of literature:

Abraham Vinoej (2009) demonstrates that during times of hardship, income levels drop below the subsistence
threshold level, and the percentage of the population that is unemployed needs to join the workforce in order to
augment household income. The agricultural industry is most frequently affected by distress, which results in
stagnation, decreased income, and decreased output. The study demonstrates how rural employment increased
as a result of the revenue crisis that engulfed fanning.

According to Bairagya Indrajit (2018), the unemployment rate was greater among educated people than the
ignorant, and as education levels rise, so is the jobless rate. The causes of the economy's rising uncmployment
rutes are examined in this anticle. The essay demonstrates how those who have more education are more likely
o seek out well-paying jobs and dislike those in the unorganized sector. The study reaffirms that increasing
capital production is necessary to lower India's unemployment rate.

According to Rogaly 1998 and Roa 1994, many people believe that seasonal migration is a reaction to
environmeatal change and poverty. It has a lengthy been a component of rural residents’ livelihood strategies
(as a substitute source of income through wage labour).

Research methodology:

The research methodology has applied in the study have been chosen in order to acquire information about
unemployment and its causes in [ndia.

Data Collection:

I have collected information by using secondary data from various govemment and Non-Govemment reports,
Fconomic survey, well Published Books, Joumals, Research Papers, Anticles, Newspapers, Interel and
websites for this research paper.

Objective of the study:

1. To find out the causes of unemployment in India.

2. To understand the current position of unemployment in India.

3. Toundersiand the many govemment programs and schemes about unemployment.

Government Initiatives:

Rural Self Employment and Training Institutes (RSETIs 1982):

The Ministry of Rural Development (MORD) launched the Rural Self Employment Training Institutes
(RSETIs) project to establish specialized facilities in every district of the nation to provide training and skill
enhancement to rural youth with an emphasis on entrepreneurship development. Banks oversee RSETIs with
active assistance from the Indian. Details can be found on the following website: hitp:/nirdpr.org.in/
govemment and state government's rest/index.aspx.
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Mahatmsa Gandhi National Rural Employment Guarantee Act (MGNREGA 2005):

Every rural household whose adult members agree to perform unskilled manual labour must get at least 100

days of puaranteed pay employment under MGNREGA throughout a fiscal  year.

hitps://nrega.nic.in/MGNREGA _new/Nrega_home.aspx is the scheme’s webpage link.

National Career Service (NCS) Project 2015:

Job matching, career counseling. vocational coaching. information on skill development courses,

gpprenticeships, intemships. and other career-related services are all pant of the National Employment

Service's reform project. The NCS Pontal (www.ncs.gov.in), Model Career Centers, and Interlinking of

Employment Exchanges are the three main parts of this project.

Pradhan Mantri Rojgar Protsahan Yojana (PMRPY 2016):

With effect from 1.4.2016, the Pradhan Mantri Rojgar Protsahan Yojama (PMRPY) was introduced to

encourage employers to create new jobs. For three years from the date of registration under the plan. or until

March 31, 2022, beneficiaries who were enrolled up until March 31, 2019, will continue to receive benefits.

Atmanirbhar Bharat Rojgar Yojana (ABRY 2020):

As part of Atmanirbhar Bharat package 3.0. the Aatmanirbhar Bharat Rojgar Yojana (ABRY) was introduced

on October 1, 2020, with the goa! of encouraging employers to create new jobs. provide social security

benefits, and compensate workers who lost their jobs during the COVID-19 pandemic.
hitps//labour.gov.in/aatmanirbhar-bharat-rojgar-yojana-abry is the scheme’s website link.

Pradhan Mantri Garib Kalyan Rojgar Abhiyaan (PMGKRA 2020):

The Honorable Prime Minister launched the 125-day Garib Kalyan Rojgar Abhiyaan (GKRA) on June 20,

2020, with the goal of addressing the problems of returnee migrant workers and the rural population that has

been similarly impacted by the COVID-19 pandemic. The programmed employs a multifaceted approach,

focusing on 25 projects in 116 selected districts across 6 States with a resource envelope of Rs. 50,000 core. It
also aims to saturate the villages with public infrastructure and create livelihood assets to boost income
generation activities and improve long-term livelihood opportunities.

Causes of unemployment:

There are many causes of unemployment in India. We can say thal lazy peoples are being born in such a large

population. Lack of computer knowledge, every people wants to get govemment job, social problems, rural

development etc are the causes of unemployment.

i. Large population: the population of India is increasing day by day. From over 361 million in 1951 1o

over 1.2 billion in 2011, India's population has increased dramatically over time, and by 2025, it is

expected to reach 1.46 billion.

Inadequate Economic Growth: The majority of the population is unemployed as a result of the nation's

economic growth not keeping pace with population increase.

3. Lack of computer skills: Observing this imepressible Indian population. we can see that employment
opportunities in the government sector are limited. India is becoming more digital by the minute, thus if
we want to survive this uncontroilable compotation, we must acquire superior computer skiils.

4. Low Investment and Savings Rates: There is a lack of adequate money in India overall. As a result,
there aren't many savings. which leads to less investment. Higher invesiment rates could lead to the
creation of new jobs and a boom in the economy. Additionally, there is a significant amount of unrealized
job potential due to the absence of investment in rural areas and two and three-tier cities.

5. Bachelor's degree corruption: the majority of siudents obtained their degrees through financial means.
They are unable to respond when we ask them important questions about their degrees. They were unable
to respond to these straightforward enquiries, even when we asked them what their degree subjects were.
Regular students are inspired to perform similar acts as a result of this one. For this reason. the pupils wish
to become less knowledgeable.

6. Unfair Land Distribution: The biased appropriation of land with the intention of denying many farming
families adequate access to the land, which is a significant resource for horticultural development and
work. is another factor contributing to the high rate of unemployment in developing countries like India.

7. Beginning in 1951, the pressure of rapid population growth led to the subdivision of land property. which
further reduced access to land for some rural families. As a result. many individuals who previously

)
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worked independenily in agribusiness are now landless honiculwrists who suffer from severe
unemployment and underemployment.

Current position of unemployment in India:

1. Male unemployment was 3.2%, slightly lower than the 3.3% figure from the year before, but female
unemployment rose from 2.9% to 3.2%.

2. From 17.8% in 201718 to 10% in 2022-23. the youth unemployment rate for those aged 15 to 29 has
decreased.

3. According to the Periodic Labour Force Survey (PLFS) for 2023-24, India's nnemployment rate for
people aged 15 and over is currently 3.2%, which is a minor improvement over the previous year.

Recommendation and suggestion:

1. Adequate skill-based and vocational training can help jobless youngsiers find employment in Industrial
and services sectors,

2. Government investment should be expanded, and agriculture sector diversification will boost productivity
while lowering unemployment.

3. The services sectors mapid and sustained expamsion can lead to more job possibilities for
highly trained personnel and raise society’s standard of living.

4. TEnhancements to health care and education services boost human capital formation and give the general
public more job options.

Conclusion:

It has been determined that India's unemployment rate has been rising daily in tandem with the country's

population growth. India’s unemployment issue is complex and caused by a number of interrelated issues, such

as population increase, seasonal agriculture, low rates of savings and investment, economic growth challenges,

and a lack of skills. A comprehensive strategy that incorporates economic changes, improvements o

education, and measures (o close the labor supply-demand imbalance is needed to address this problem.
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AbstracE_

The rapid growth of digital banking has transformed the way customers interact with financial
institutions. Despite its benefits, the adoption of digital banking services remains uneven. This study identifies
and examines the key factors influencing the adoption of digital banking services among customers. A
comprehensive framework incorporating demographic, psychological, technological, environmental, and bank-
specific factors is proposed. The findings suggest that perceived usefulness, trust, and accessibility are
significant predictors of digital banking adoption. The study provides valuable insights for banks and financial
institutions seeking to promote digital banking services and enhance customer engagement. The results also
contribute to the existing literature on digital banking adoption, highlighting the importance of a multi-faceted

approach to understanding customer behavior.

Keywords: digital banking, adoption, customer behavior, financial technology, banking innovation.

Introduction

The banking industry has undergone
significant transformations with the advent of
digital technologies. Digital banking services have
revolutionized the way customers interact with
financial institutions, These services offer
convenience, speed, and accessibility, making
them an attractive option for many customers.
However, the adoption of digital banking services
varies widely among customers. Understanding the
factors that influence this adoption is crucial for
banks and financial institutions. Several factors
contribute to the adoption of digital banking
services, including demographic, psychological,
technological, environmental, and bank-specific
factors. Demographic factors, such as age, income,
and education, play a significant role in shaping
customers' attitudes towards digital banking.
Psychological  factors, including perceived
usefulness, perceived ease of use, trust, and risk
tolerance, also influence adoption decisions.
Technological factors, such as accessibility, user
experience, and security, are critical in determining
the adoption of digital banking services.
Environmental factors, including social influence,
marketing efforts, and government support, also
impact adoption rates. Bank-specific factors, such
as bank reputation, service quality, and customer
support, are equally important. Despite the
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growing importance of digital banking, many
customers remain hesitant to adopt these services.
This hesitation can be attributed to various factors,
including lack of trust, concerns about security,
and limited awareness about digital banking
services. To promote digital banking adoption, it is
essential to understand the factors that influence
customers' decisions. This study aims to identify
and examine the key factors influencing the
adoption of digital banking services among
customers. By exploring these factors, this study
provides valuable insights for banks and financial
institutions seeking to promote digital banking
services and enhance customer engagement.

Research Objectives

1. To examine the impact of demographic factors
(age, income, and education) on the adoption
of digital banking services among customers.

2. To investigate the psychological factors
(perceived usefulness, perceived ease of use,
trust, and risk tolerance) that influence
customers' decisions to adopt digital banking
Services.

3. To analyze the role of technological,
environmental, and bank-specific factors
(accessibility, user experience, security, social
influence, marketing efforts, government
support, bank reputation, service quality, and
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customer support) in shaping customers'
adoption decisions.

4. To identify the most significant factors
influencing the adoption of digital banking
services and provide recommendations for
banks and financial institutions to promote
digital banking adoption and improve
customer engagement.

Research Problem
The widespread adoption of digital banking
services has transformed the way customers
interact with financial institutions. However,
despite the growing availability of digital banking
services, many customers remain hesitant to adopt
these services. The decision to adopt digital
banking services is intluenced by a complex array
of factors, including demographic, psychological,
technological, environmental, and bank-specific
factors. Understanding the relative importance of
these factors is crucial for banks and financial
institutions seeking to promote digital banking
adoption and improve customer engagement.
Therefore, this study aims to investigate the factors
influencing the adoption of digital banking
services among customers, with a view (o
identifying strategies that banks can use to
promote adoption and enhance customer
experience.
Research Design
This qualitative study relied primarily on
secondary data sources, including scholarly
articles, newspapers, social media, and online
resources, as well as relevant books. A
comprehensive review of existing literature was
conducted to gather insights into the research
topic. The credibility and reliability of the sources
ensured the accuracy of the data. Through careful
analysis, patterns and themes were identified,
providing a solid foundation for this study. The
secondary data informed the research findings and
conclusions, offering valuable perspectives on the
subject.

Demeographic Factors

Demographic factors play a significant role in

shaping customers' adoption decisions regarding

digital banking services. Younger customers are
more likely to adopt digital banking services, as
they are often more tech-savvy and comfortable
with online transactions. Additionally, higher-
income customers are more likely to use digital
banking services, as they tend to have a greater
need for convenient and efficient financial
management  tools.  Furthermore, educated
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customers are also more likely to adopt digital
banking services, as they are better equipped to
understand and navigate the online banking
environment.
Age:

Younger customers, typically those in the 18-
40 age range, are more likely to adopt digital
banking services. This demographic has grown up
with the internet, smartphones, and mobile apps,
making them more comfortable with digital
technologies. As a result, they are more inclined to
adopt digital banking services, which offer
convenience, speed, and accessibility. Younger
customers are also more mobile, with busy
lifestyles that require convenient and accessible
banking solutions. Furthermore, they are more
open to trying new technologies and services,
including digital banking, and have higher
expectations for convenience and speed. Overall,
younger customers' affinity for technology,
mobility, and openness to innovation make them
more likely to adopt digital banking services.
Income:

Higher-income customers are more likely
to use digital banking services, as they tend to have
a greater need for convenjent and efficient
financial management tools. With higher incomes,
these customers often have more complex financial
situations, including multiple accounts,
investments, and loans, which digital banking
services can help manage. Additionally, higher-
income customers are more likely to have the
necessary technology, such as smartphones and
computers, to access digital banking services.
Furthermore, they are often more financially savvy
and value the convenience, speed, and flexibility
that digital banking services provide, making them
more likely to adopt and use these services.
Education:

Educated customers are more likely to
adopt digital banking services, as they tend to
possess a higher level of financial literacy and
technical proficiency. With a better understanding
of financial concepts and digital technologies,
educated customers are more comfortable
navigating online  banking platforms and
leveraging digital tools to manage their finances.
Additionally, educated customers are often more
aware of the benefits of digital banking, such as
convenience, speed, and cost savings, and are more
likely to appreciate the value proposition of these
services. As a result, they are more inclined to
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adopt digital banking services and utilize them to
streamline their financial lives.
Psychological Factors

Psychological factors play a significant
role in influencing customers' adoption of digital
banking services. Customers who perceive digital
banking services as useful are more likely to adopt
them, as they believe these services can improve
their financial management and provide benefits
such as convenience and cost savings.
Additionally, customers who find digital banking
services easy to use are also more likely to adopt,
as they are more confident in their ability to
navigate and utilize these services. Trust is another
crucial psychological factor, as customers who
trust digital banking services are more likely to
adopt them, feeling secure in the knowledge that
their personal and financial information is
protected. Finally, customers with a higher risk
tolerance are more likely to adopt digital banking
services, as they are more willing to try new
technologies and services, even if they are
unfamiliar or untested.

Perceived Usefulness:

Customers who perceive digital banking
services as useful are more likely to adopt them.
This means that when customers believe that
digital banking services can improve their financial
management, save them time and effort, and
provide benefits such as convenience,
accessibility, and cost savings, they are more
inclined to use these services. The perceived
usefulness of digital banking services is a key
driver of adoption, as customers are more likely to
invest time and effort into learning and using a
new technology if they believe it will have a
positive impact on their lives. As a result, banks
and financial institutions must effectively
communicate the benefits and value proposition of
digital banking services to their customers in order
to increase adoption rates.

Perceived Ease of Use:

Customers who perceive digital banking
services as easy to use are more likely to adopt
them. When customers believe that digital banking
services are intuitive, user-friendly, and simple to
navigate, they are more confident in their ability to
use these services effectively. Perceived ease of
use reduces anxiety and uncertainty, making
customers more willing to try digital banking
services. Additionally, when customers find digital
banking services easy to use, they are more likely
to continue using them, leading to increased
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adoption and retention rates. Banks and financial
institutions can facilitate adoption by designing
digital banking services that are straightforward,
easy to navigate, and provide clear instructions and
support.

Trust:

Customers who trust digital banking
services are more likely to adopt them. Trust is a
critical factor in the adoption of digital banking
services, as customers need to feel confident that
their personal and financial information is secure
and protected. When customers trust digital
banking services, they are more likely to believe
that their transactions will be executed correctly,
their data will be kept confidential, and their
accounts will be secure from fraud. This trust is
built when banks and financial institutions
demonstrate a strong commitment to security,
transparency, and customer support. By
establishing trust, banks can alleviate customers'
concemns and fears, making them more likely to
adopt and continue using digital banking services.
Risk Tolerance:

Customers who are willing to take risks
are more likely to adopt digital banking services.
Risk tolerance refers to an individual's willingness
to engage in uncertain or unfamiliar situations,
such as trying new technologies or services.
Customers with a higher risk tolerance are more
likely to view digital banking services as an
opportunity rather than a threat, and are therefore
more willing to try them. They are also more likely
to be early adopters of new digital banking
technologies and services, and to be more open to
experimenting with different features and
functionalities. In contrast, customers with a lower
risk tolerance may be more hesitant to adopt digital
banking services, due to concerns about security,
privacy, or technical issues.

Technological Factors

Technological factors play a crucial role in shaping
customers' adoption and usage of digital banking
services. One key factor is accessibility, which
refers to the availability of digital banking services
on various devices, such as mobile phones, tablets,
and computers. When customers can easily access
digital banking services from any device, they are
more likely to adopt and use these services.
Another important factor is user experience, which
encompasses the ease of navigation, intuitive
interface, and overall user experience. A well-
designed user interface can make digital banking
services more appealing and easier to use, thereby
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increasing adoption rates. Finally, security is a
critical technological factor, as customers need to
feel confident that their personal and financial
information is protected from unauthorized access
or malicious activities. A perception of robust
security measures can alleviate customers'
concerns and increase their trust in digital banking
services.

Accessibility:

Accessibility is a critical technological
factor that influences customers' adoption of digital
banking services. It refers to the availability of
digital banking services on various devices, such
as mobile phones, tablets, and computers. When
digital banking services are accessible across
multiple devices, customers can easily manage
their finances from anywhere, at any time. This
flexibility and convenience are essential for
customers who lead busy lives and require banking
services that can keep pace with their lifestyle. By
providing accessible digital banking services,
banks and financial institutions can increase
customer satisfaction, loyalty, and ultimately, drive
adoption rates.

User Experience:

User experience is a vital technological
factor that significantly impacts customers'
adoption and usage of digital banking services. A
well-designed user experience encompasses ease
of navigation, an intuitive interface, and an overall
seamless experience. When digital banking
services are easy to navigate, customers can
quickly find the information and services they
need, reducing frustration and anxiety. An intuitive
interface, meanwhile, enables customers to
effortlessly complete transactions and manage
their finances, even if they are not tech-savvy. A
positive user experience fosters trust, loyalty, and
satisfaction, ultimately driving the adoption and
retention of digital banking services. By
prioritizing user experience, banks and financial
institutions can differentiate themselves from
competitors and establish a loyal customer base.
Security:

Security is a paramount technological
factor that plays a crucial role in customers'
adoption and usage of digital banking services.
The perception of security and protection of
personal and financial information is essential in
building trust and confidence among customers.
When customers feel that thewr sensitive
information is secure and protected from
unauthorized access, cyber threats, and data
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breaches, they are more likely to adopt and use
digital banking services. A robust security
framework, including features such as encryption,
two-factor authentication, and fraud detection, can
help alleviate customers' concems and provide a
sense of security. By prioritizing security and
communicating their security measures effectively,
banks and financial institutions can establish trust
with their customers and increase the adoption of
digital banking services.

Environmental Factors

Environmental factors also play a significant role
in shaping customers' adoption of digital banking
services. One key factor is social influence, which
refers to the impact of family, friends, and
colleagues on adoption decisions. When customers
see people they trust and respect using digital
banking services, they are more likely to adopt
these services themselves. Additionally, marketing
efforts by banks and financial institutions can also
influence adoption rates. Effective marketing
campaigns and promotions can raise awareness,
build interest, and drive adoption of digital
banking services. Finally, government support is
also crucial in promoting digital banking adoption.
Govemnment initiatives and regulations that
support digital banking, such as providing
infrastructure for digital payments or promoting
financial inclusion, can help create a favourable
environment for digital banking adoption and
encourage customers to adopt these services.
Social Influence:

Social influence is a  significant
environmental factor that impacts customers'
adoption of digital banking services. The influence
of family, friends, and colleagues can play a
crucial role in shaping an individual's decision to
adopt digital banking services. When customers
see people they trust and respect using digital
banking services, they are more likely to adopt
these services themselves. Positive word-of-mouth
recommendations, social media endorsements, and
observations of others' experiences can all
contribute to an individual's perception of digital
banking services. As a result, banks and financial
institutions can leverage social influence by
encouraging satisfied customers to share their
experiences and promote digital banking services
to their social networks.

Marketing Efforts:

Marketing efforts are a crucial
environmental factor that influences customers'
adoption of digital banking services. The
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effectiveness of marketing campaigns and
promotions can significantly impact customers’
awareness, interest, and ultimately, adoption of
digital banking services. Well-designed marketing
strategies can educate customers about the benefits
and features of digital banking services, address
concetns and misconceptions, and create a sense of
urgency and excitement around these services.
Through various marketing channels, such as
social media, email, and online advertising, banks
and financial institutions can reach a wide
audience, build brand awareness, and drive traffic
to their digital banking platforms. By investing in
effective marketing efforts, banks can increase the
visibility and appeal of their digital banking
services, ultimately driving adoption and customer
ehgagement.

Government Support:

Government support is a  vital
environmental factor that facilitates the adoption of
digital banking services. Government initiatives
and regulations can create a favorable ecosystem
for digital banking adoption by providing
infrastructure, promoting financial inclusion, and
ensuring a secure and regulated environment. For
instance, governments can establish regulatory
frameworks that encourage innovation and
competition in the digital banking sector, while
also protecting consumers' rights and interests.
Additionally, government initiatives such as digital
literacy programs, financial education campaigns,
and incentives for digital payments can help
increase awareness and adoption of digital banking
services among citizens. By providing support and
guidance, governments can help accelerate the
adoption of digital banking services, drive
economic growth, and improve financial inclusion.
Bank-Specific Factors

Bank-specific factors play a significant role
in influencing customers' adoption and usage of
digital banking services. One key factor is bank
reputation, which refers to the customer's
perception of the bank's reputation and reliability.
A bank with a strong reputation for stability,
security, and customer-centricity is more likely to
attract and retain customers for its digital banking
services. Another important factor is service
quality, which encompasses the range,
functionality, and performance of digital banking
services offered by the bank. Banks that offer
high-quality digital banking services that meet
customers' needs and expectations are more likely
to drive adoption and customer satisfaction.
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Finally, customer support is also crucial, as
customers need to feel confident that help is
available when they need it. The availability and
effectiveness of customer support for digital
banking services can significantly impact
customers' trust and loyalty towards the bank.
Bank Reputation:

Bank reputation is a critical bank-specific
factor that significantly influences customers'
adoption and usage of digital banking services. A
bank's reputation refers to the customer's
perception of the bank's reliability, stability, and
trustworthiness. A bank with a strong reputation is
viewed as a credible and secure institution, which
can alleviate customers' concerns about the safety
of their financial transactions and personal data.
Conversely, a bank with a poor reputation may
deter customers from adopting its digital banking
services, regardless of their quality or
functionality. Banks can establish a positive
reputation through consistent delivery of high-
quality services, effective communication, and
transparent business practices. By fostering a
strong reputation, banks can build trust with their
customers, drive adoption of digital banking
services, and ultimately, maintain a competitive
edge in the market.

Service Quality:

Service quality is a vital bank-specific
factor that plays a significant role in shaping
customers' adoption and usage of digital banking
services. The quality of digital banking services
offered by the bank encompasses various aspects,
including functionality, usability, reliability, and
performance. High-quality digital banking services
are characterized by ease of use, intuitive
navigation, fast tramsaction processing, and
minimal errors or downtime. When banks deliver
high-quality digital banking services, customers
are more likely to be satisfied, loyal, and engaged,
which can drive adoption and retention.
Conversely, poor service quality can lead to
frustration,  dissatisfaction, and ultimately,
abandonment of digital banking services. By
prioritizing service quality, banks can differentiate
themselves from competitors, build trust with their
customers, and establish a strong reputation in the
market.

Customer Support:

Customer support is a crucial bank-specific
factor that significantly influences customers'
adoption and usage of digital banking services.
The availability and effectiveness of customer
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support for digital banking services are essential in
addressing customers' queries, resolving issues,
and providing assistance whenever needed. When
banks provide prompt, reliable, and knowledgeable
customer support, customers feel confident and
secure in using digital banking services. Effective
customer support can help to alleviate concerns,
reduce anxiety, and increase trust in digital
banking services. Conversely, inadequate or
unresponsive customer support can lead to
frustration,  dissatisfaction, and ultimately,
abandonment of digital banking services. By
providing high-quality customer support, banks
can demonstrate their commitment to customer
satisfaction, build trust, and drive loyalty,
ultimately leading to increased adoption and
retention of digital banking services.

Conclusion

In conclusion, this study has identified and
examined the key factors influencing the adoption
of digital banking services among customers. The
findings suggest that demographic, psychological,
technological, environmental, and bank-specific
factors all play a significant role in shaping
customers’ adoption decisions. Younger, higher-
income, and educated customers are more likely to
adopt digital banking services. Customers who
perceive digital banking services as useful, easy to
use, and secure are also more likely to adopt.

Additionally, social influence, marketing efforts,

and government support can all impact adoption

decisions.

The study also highlights the importance of bank-

specific factors, such as bank reputation, service

quality, and customer support, in influencing
customers'’ adoption decisions.

Suggesions

1. Banks and financial institutions should invest
in educating customers about the benefits and
risks of digital banking services. This can be
achieved through workshops, online tutorials,
and customer support.

2. Banks should focus on creating user-friendly
digital banking platforms that are accessible
on various devices. This can include
simplifying navigation, improving interface
design, and ensuring seamless transaction
processing.

3. Banks should prioritize security measures to
protect customers' personal and financial
information. This can include implementing
robust encryption, two-factor authentication,
and regular security updates.
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4. Banks should utilize social media, influencer
marketing, and targeted advertising to promote
digital banking services. This can help raise
awareness, build trust, and encourage adoption
among customers.

5. Banks should provide readily available and
effective customer support for digital banking
services. This can include 24/7 phone support,
live chat, and email support to address
customers' concerns and questions.
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Abstract

The increasing adoption of mobile banking has introduced significant security risks, compromising the
confidentiality, integrity, and availability of sensitive financial information. This study identifies and analyzes
seven significant security threats related to mobile banking, including phishing attacks, malware and viruses,
unsecured Wi-Fi nclwor'kb, weak pdbbWOtdb and authentication, Tosl or stoien devices, ouldated opcraLing e.yblemb
:llll.l dppb, d.lIU OJ.VID d.llu UDOJJ Udbbu d.l,l.clbl&b ‘V‘VYC LVldJ.&b bugguauuub J.Ul J.L/Ul.lblllg Ulbbb llde.lU, L/Lllled.bl.Lu_lg LuL,
significance of strong passwords, two-factor authentication, regular software updates, and cautious use of public
Wi-Fi networks. By adopting these precautions, mobile banking users can reduce the danger of security breaches

and protect their financial information. This study makes a contribution to the existing body of knowledge on

mobile banking security, informing the growth of more secure and reliable mobile banking systems.

Keywords: Mobile banking, security risks, phishing attacks, malware, authentication, cybersecurity.

Introduction:

The widespread adoption of Banking via
mobile has revolutionized Individuals' financial
management practices, accessibility, offering
unparalleled convenience. and flexibility. With the
increasing nse af smartphones and mobhile devices,
Banking via mobile has become an essential channel
for banks to offer assistance to their customers.
However, this change to mobile banking has also
introduced significant security risks, compromising
The availability, secrecy, and integrity of sensitive
financial information, As mobile banking continues
to grow in popularity, it is imperative to address the
associated security risks and develop -effective
strategies to mitigate them. This research paper aims
to investigate the biggest security threats connected
to maobhile hanking including phiching attacks,
mahware and ‘.'irus?.s, unsecured Wi-Fi networke,
weak passwords and authentication, lost or stolen
devices, outdated operating systems and apps, and
SMS and USSD-based attacks. By analyzing these
risks and providing recommendations for prevention
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banking systems.

Research Objectives

1. To identify and classify the most critical
hazards to mobile security banking, including
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authentication, lost or stolen devices, outdated

operating systems and apps, and SMS and
USSD-based attacks.

2. To analyze the impact of these security risks on
mobile banking users and financial institutions.

3. To evaluate the effectiveness of existing
secutity measures and protocols in mitigating
mobile banking security risks.

4. To recommend best practices and strategies for
mobile banking users and financial institutions
to minimize the risk of security breaches and
ensure the secure adoption of mobile banking
.K‘l:‘l‘\]l(_‘f:“\"l

Research Problem

The increasing adoption of mobile banking
has introduced significant security risks, threatening
the confidentiality, integrity, and availability of
sencitive finangial information Degpite the growing

concerns about mebile banking security, there is a

limited awareness and understanding among mobile

banking users regarding the possibilities security
risks and the necessary precautions to mitigate them.

This lack of understanding has led to a significant
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mobile bankmg users. Therefore, this study aims to
investigate the serious security threats connected to
mobile banking, identify the strategies that mobile
banking users and institutions of finance can employ

+n mitionts thnon viobo and nravrdn
MIGES wWIC5T 15i5, and proviae

lan oo S

PR P o Lo man A
ICLIIIIIIIICIIlIﬂl.Illll.\ mnn Ell.\l]llllL i€ scdiive nll(l}ll.lllll

of mobile banking services.
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Research Design

This investigation relied heavily on
secondary data collection, gathering valuable
insights from a diverse range of credible sources,
including academic articles, reputable newspapers,
social media platforms, and the intemet. To further
enrich the study, relevant books were also consulted,
providing a thorough comprehension of the research
topic. Through a meticulous review of existing
literature, the data collection process engured the
accuracy and reliability of the information gathered.
The secondary data was meticulously analyzed to
identify patterns, themes, and trends, laying a solid
foundation for the study's findings and conclusions.
Ultimatcly, the apnlication of secondary data

enabled the rossarch in order o supsls] v svells
informed and authoritative perspective on the
subject matter.

Security Risk in Mebile Banking

Mobile banking, while offering
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confidentiality, integrity, and availability of
sensitive financial information. Among the most
important security risks is phishing attacks, where
hackers send fake emails, SMS, or communications
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are vulnerable to malware and viruses, which might
be downloaded onto devices, allowing hackers to
access sensitive information. Furthermore, using
pubhc W1-F1 networks to access mobile bankmg can

stolen devices, outdated operating systems and apps,
and SMS and USSD-based attacks also pose
significant security risks. If left unaddressed, these
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undermining the very foundation of mobile bankmg
These are a few of the biggest security threats

conmected to mobile banking.
Phishing attacks:
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or communications that seem to originate from a
legitimate bank. These messages ask users to give
private information such account numbers and login
credentials or PINs Attacks usmg phishing
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challengmg to tell them apart from genuine
communications. If successful, phishing attacks may
lead to unauthorized transactions. This can result in
financial loss and even identity theft. Phishing
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for moblle banking users to be vigilant. Use
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take actions to safeguard themselves from phishing
attacks. Verifying the genuineness of messages is
crucial. Using strong passwords and keeping
software up-to-date are also essential. Mobile
banking users must exercise caution when you
receive uninvited messages. They should never
provide sensitive details in response to suspicious
messages.

Malware and viruses:

Malware and virnges noge a significant rigk
to mobile banking. They can be downloaded onto
mobile devices, allowing hackers to access sensitive
information.  Malicious  software can be
masquerading as legitimate apps. Once installed,
they ecan grant hackers nnmlﬂ'\nnw_-d mobhilc banking

aceess u:nnnh* Thic fan r-:n“n]r 1nna 1ﬂfuu|"n=:]
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transactions and financial loss. Identlty theft is also
a possible consequence. Malware and viruses can
steal login credentials and account numbers. In
order to obtain unauthorized access, they may

I\nfpnﬁauy steal further I\ﬁvafﬂ data to maohile
bunking accounts. To mitigatc this risk, mobile
banking users must be cautious while downloading
apps. Only apps from reliable sources should be
downloaded by them. Additionally, users need to

make sure that their antivirus program and operating

custam are current A‘Inlr‘ll’lﬂ |1nrnr-nrnr‘ Wi 'F'l
SY5CH @i iAW g Wi

banking services. By using these precautions,
mobile banking users can lower the danger of
malware and virus attacks. Regulaxly monitoring

account activity is also crucial in detecting any
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Using unsecured Wi-Fi networks to access
mobile banking services poses a significant risk to
users. Unsecured Wi-Fi networks are often found in

public places such as coffee shops, airports, and
hotels. These networks can be easily hacked by
1. Tle mia n wmoaaa AL

[ \IV 1icil a Il\hl dbbh\\h\ Illlll IIL;
bankmg services over an unsecured Wi-Fi network,
their sensitive information is at risk. This sensitive
information includes login credentials, account

numbers, and financial data. Hackers can intercept
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also possible consequences. Hackers can also use
unsecured Wi-Fi networks to install malware on
users' devices. This malware can lead to further
security breaches. To mitigate this risk, mobile
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networks or rnoblle data connections. Secure Wi-Fi
networks require a password or other authentication
to access. Mobile data connections, such as 4G or
5G, are typically safer than public Wi-Fi networks
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avoid accessing mobile banking services in public
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areas. Users should also maintain the most recent
versions of their antivirus software and mobile
devices. By using these precautions, mobile banking
users can minimize the hazards of security breaches.
Users must understand the dangers connected with
unsecured Wi-Fi networks.

‘Weak passwords and authentication:

Weak  passwords and  inadequate
authentication measures pose a significant risk to
mobile banking security. When users choose weak
passwords or fail to enable two-factor
authentication, they leave their accounts vulnerable
to unauthorized access. Hackers can easily guess or
crack weak passwords, gaining access to sensitive
financial information and allowing them to conduct
malicious  transactions.  Furthermore,  weak
passwords can also be compromised through
phishing attacks or malware, this may result in
identity theft and financial loss. To lessen this
danger, mobile banking users should choose strong
and unique passwords, enable two-factor
authcatication, and consider ulilizing biomctric
identification techniques, such facial or fingerprint
recognition. Additionally, users should regularly
update their passwords and ensure that their

authentication measures are up-to-date and aligned
with indictry  hoaot nracticac B}r 11oi'ﬂg flnnun

with industry best practices.
mgx,auuuu\ mum}e }-‘a-"‘"“'b TACTS Cain blcau.y lower
the danger of unauthorized access to their accounts.
Lost or stolen devices:

Lost or stolen devices pose a significant

risk to mobile banking security. They can prov1de

nnmitharizad necoco to aa.—m.fnm fin al
VLA WBLIALTL EZWAE LWV WOU WwILJLLE ¥ W Ll_l_u.v.l.l\.llll-l

infuimatioin. When 4 device s lost o siolen, the
thief can gain access to the device's contents. This
includes mobile banking apps, login credentials, and
account information. Unauthorized transactions,

financial loss, and identity theft can occur. If the

devica 16 nnt f\fr\v\nr]xr annnvnA fhn ﬂﬂ;n‘F can noo;]xr
MVYIUL 0 UL prupars 13 33y

nnnnnn P RPN -

acceas tho dovicc's ddl.d Thl\ iNanNcs it casici to
commit fraud. To mitigate this risk, mobile banking
users should take precautions. Enabling device
encryption is an essential step. Setting up a lock
screen with a strong password or biometric
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device. Users should also report lost or stolen
devices to their bank immediately. By using these
precautions, mobile banking users can lessen the
possibility of financial loss and 1dent1ty theft.
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Outdated operating systems and apps:

Outdated operating systems and apps pose a
significant risk to mobile banking security. When
operating systems and apps are not updated
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security flaws and flaws that hackers could use to
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access data without authorization of mobile banking
apps and sensitive financial information. This can
lead to identity theft, financial loss, and
unauthorized transactions. Furthermore, outdated
operating systems and apps may not be compatible
with the latest security protocols, making it even
easier for hackers to breach mobile banking
security. To mitigate this risk, mobile banking Users
ought to make sure that their operating systems and
apps are updated regularly, and enable automatic
updates whenever possible. Additionally, Apps
should only be downloaded by users from trusted
sources, such as official app stores, and be cautious
when installing updates from unknown sources.
SMS and USSD-based attacks:

SMS and USSD-based attacks pose a
significant risk to mobile banking security. These
types of attacks involve hackers sending malicious
SMS or USSD messages to mobile banking users,
fooling them into disclosing private information or
installing malware on their devices. SMS phishing
allacks, also known as "smishing,” is usable (o stca!
login credentials, account numbers, or more private
data. USSD-based attacks, nonetheless, might be
utilized to access mobile banking accounts or
transfer funds without the user's knowledge or
consent. Attacks of this nature can be challengmg to
‘u_u’;’ﬁl,il_y, as uu;_y often appear o Coine from
legitimate sources, like the bank of the user. To
lessen this danger, mobile banking Users ought to
use caution while receiving SMS or USSD
messages, and never respond to communications
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devices and antivirus software up-to-date, and report

any suspicious messages to their bank immediately.

Prevention Of Security Risks In Mobile Banking
To prevent security risks in mobile banking,
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device and operating system are up-to-date with the
most recent updates and security patches. With the
most recent updates and security patches and unique
passwords for their mobile banking apps, and
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caution while downloading and installing mobile
banking apps, only downloading from reliable
sources such as official app stores. Additionally,
they must to routinely observe their account activity
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inninediately  Mirthermore, nisers should Steer clear
of public Wi-Fi networks or unsecured devices to
access mobile banking services, and instead opt for
secure Wi-Fi networks or mobile data connections.

By taking these precautions, mobile banking users
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These are a few of the most significant security risks
prevention associated with mobile banking
Prevention of phishing attacks and security risks:

To stop phishing scams and security risks in
mobile banking, Users ought o nse caution while
receiving  suspicious emails, SMS, or
communications claiming to be from their bank.
They should never click on download or links
attachments from unverified sources, as these may
contain malware or phishing scams. Instead, nsers
should directly access their mobile banking app or
website by typing the URL themselves, rather than
making a link click. Furthermore, consumers ought
to confirm the legitimacy of messages by contacting
their bank directly, using a phone number or email
address they know is legitimate. Users should
Additionally, be cautious of texts that request
private information, such as login credentials or
account numbers, as legitimate banks will never
send an SMS or email requesting this information.
By being vigilant and taking these precautions,
mobilc banking uscrs can protect themsclves from
phishing attacks and other security risks.
Prevention of malware and virus:

To prevent malware and virus risks in
mobile banking, wusers should take several
precautions. Firstly, they should only download

il lllhl}C h(ll I‘I\ IIIE tll II |{ iCan Illl (53 ﬁlll (L] C’I I(thc VEn Idlll \
such as official app stores, and read reviews and
ratings before installing. They should also keep their
mobile device as well as the OS up-to-date with the
most recent updates and security patches.
Furthermore, users ought to install reputable

ﬂllLl\lIlIl\ \llﬁ-wdlc ‘III l}-ICil ugvu L 1 (llld ICUuldI}V \l Al
for malware. They should also avoid chckmg on
suspicious links or opening attachments from
unknown sources, as these may contain malware.
Furthermore, users should use distinct and strong
passwords for their mobile banking apps, and
e MUSURpO Lronilala i aman  an dvrer Fnndn
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authentication. By taking these precautions, mobile

banking Users can drastically lower the risk of

malware and virus attacks, and sategnard their

sensitive  financial  information. = Regularly
monitoring account activity and reporting any
transactions  that seem suspicions to the hank

immediately is also essential.
Prevent unsecured Wi-Fi networks:

To prevent the risks associated with
unsecured Wi-Fi networks in mobile banking, users
should take several precautions. Firstly, they should

ansssand tanboia nba
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access moblle banking services, as these networks
can be easily hacked by cybercriminals. Instead,
users should opt for secure Wi-Fi networks that
require a password or other authentication to access.
Additionally, users should enable the "Ask to Join
Neotworks" featurc an their device, which will

prevent their device from automatically connecting
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to unknown or unsecured networks. Users should
also consider using a virtual private network (VPN)
when accessing mobile banking services over Wi-Fi,
as this will encrypt their internet traffic and protect
their sensitive finangial information, Furthermore,
users should keep their mobile device and antivirus
software up-to-date, and regularly monitor their
account activity for any suspicious transactions. By
taking these precautions, mobile banking users can
greatly lower the chance of security lapses and
safeguard their private financial information when
using Wi-Fi networks.
Prevention for  weak
authentication:

To prevent the risks associated with weak
passwords and authentication in mobile banking,
users should take several precautions. Firstly, they
should choose strong and unique passwords tor their
mobile banking apps, avoiding easily guessable data
such as names, birthdays, or common words. Users
should also turn on two-factor authentication (2FA)
whencver possible, which reguires both a password
and an additional method of confirmation, like a
fingerprint, face recognition, or a one-time password
sent via SMS. Additionally, users should avoid
using the same password across multiple accounts,
and should regularly update theit passwords to

T

passwords and

cautlouq whlle employmg blometrlc authentlca’ﬂon
techniques, such as fingerprint or face recognition,
and should make certain that they device is properly
secured with a lock screen or other authentication
method. Furthermore, users should monitor their

dll I!l-llll dLIlU ll-y' Ic‘-’ll}ﬂl‘l\l (llld lGIlllll flllV \\l\lll\ I(Ill\
transactions to thelr bank lmmedlately By taking
these precautions, mobile banking users can
drastically minimize the risk of unauthorized access
to their accounts and safeguard their sensitive
financial information,
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To prevent the risks associated with lost or
stolen devices in mobile banking, users should take
several precautions. Firstly, they should enable
device encryption and set up a lock screen with a
strong password, PIN, or biometric authentication

IIICIIILlld \Ijhh as f—II‘IEBIIlIIIII Ov ﬁlhc ICLA.IHII.IIIIJII Thl\
will prevent unauthorlzed access to the device and
its contents. Users should also enable remote wipe
or locate features, which allow them to remotely
erase or locate their device in case it is lost or stolen.
Additionally, users should install a reputable mobile
security app that is able to identity and vemove
malware, additionally provide anti-theft features.
Users should also Exercise caution while using
public computers or devices to access mobile
banking services, and should avoid storing private
data, including login credentials or account
numbars, on thoir dovice. Turthermore, usars shoild

report lost or stolen devices to their bank

219



- IJAAR Vol.6 No.25 (A)

immediately, and request that their mobile banking
services be suspended or terminated until the device
is recovered or replaced. By taking these
precautions, mobile banking users can greatly lower
the chance of unauthorized access to their accounts
and safeguard their sensitive financial information.
Prevention for outdated operating systems and
apps:

To prevent the risks associated with
outdated operating systems and apps in mobile
banking, users should take several precautions. First
and foremost, they ought to make sure that their
mobile device's operating system (OS) is updated to
the latest version, as newer versions often include
security patches and updates. Users should also
regularly update their mobile banking apps to the
latest version, as updates often include new security
features and bug fixes. Additionally, users should
enable automatic updates for their OS and apps,
which will ensure that they receive the most recent
security updates and updates as soon as they are
availablc. Uscrs should also be cautious when using
older devices that are no longer supported by the
manufacturer, as these devices may not receive
security updates or patches. Furthermore, users
should consider replacing older devices with newer
onos that have the latest security features and
updates. By using these precautions, mobile banking
users can greatly lower the possibility of security
lapses and safeguard their sensitive financial
information.

Prevention for SMS and USSD-based attacks:
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in mobile banking, Users ought to use caution while
receiving SMS or USSD communications claiming
to be from their bank. They should never respond to
communications requesting private data, like login
credentials, account numbers, or passwords. Users
chanld aleca Waterh Ant far meconoac that aramnt
should alsg Watch out for messages that prompt
them to download software or apps, as these may be
malicious. Additionally, users should verify the
authenticity of messages by contacting their bank
directly, using a phone number or email address
they know is legitimate. Users should also keep their
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install a reputable SMS filtering app that is able to
identify and inhibit suspicious messages.
Furthermore, users ought to report any suspicious
SMS or USSD messages to their bank immediately,
and delete the message from their device. By taking
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lower the chance of being a victim of SMS and
USSD-based attacks.
Conclusion:

In conclusion, the way we handle our
finances has been completely transformed by mobile

hanline  offoring wunmaralleled  convenicnse and
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accessibility. However, considering the growing use
of mobile banking, security risks have also
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escalated. The seven security risks outlined in this
article - phishing attacks, malware and viruses,
unsecured Wi-Fi networks, weak passwords and
authentication, lost or stolen devices, outdated
operating systems and apps, and SMS and USSD-
based attacks - pose significant threats to mobile
banking users.

To mitigate these risks, it is necessary for
mobile banking users to act proactively in order to
secure their devices and accounts. By using strong
passwords and two-factor authentication, keeping
operating systems and apps up-to-date, using
reputable antivirus software, avoiding public Wi-Fi
networks, regularly monitoring account activity, and
reporting suspicious activity to their bank, users can
greatly lower the chance of security breaches.

Ultimately, mobile banking security is a
shared responsibility between banks, users, and
technology providers. By working together to
implement robust security measures and educate
users about potential risks, we can ensure that
mobilc banking rcmains a safc and convenicnt way
to manage our finances. By remaining
knowledgeable and acting proactively to secure our
mobile banking experience, we can enjoy the
advantages of mobile banking with confidence.
Suggesions
1. Use a device with a secure operating system,

such as 10S or Android, and keep it up-to-date
with the most recent updates and security

patches,
2. Enable two-factor authentication (2FA) to
rupesvricle sAditiivnnl Toxroe of ¢ Foy Yreativ

provide an additiona! layer of security to your
mobile banking account.

3. Use strong and unique passwords and PINs for
your mobile banking account, and avoid using
casily guessable information,

4. Regularly update your operating system and

mnl-u'u lnnhlllh s anno to gnnnnnfnn +hu1~ ynu l\aup

....... = apps t
the most recent security updates.

5. Install and regularly update reputable antivirus
software to protect your mobile device from
malware and viruses.

6. Avoid using Public Wi-Fi networks for mobile

I-\nhlrlhn nr-nnnhf accann o thooa natisrnrl-c rnyy
eV COUL: qlTlhU, U witvut muerVUsing soicy

not be secure.

7. Regularly check your account activity to detect
any suspicious transactions, and report any
discrepancies to your bank.

8. Consider using a VPN to encrypt your internet

traffin wwhan annaccing vnne hanlsr anamiint An
WALNT  Fravin ubuvivooing, Juul Uunan aveuvuar vn

your mobile device.

9. Avoid clicking on suspicious links or opening
attachments from unknown sources, as these
may contain malware or phishing scams.

10. Report any suspicious activity or security

Ancnrno ta Trnsr I«m-lr wmndintolyy and folloo,
UVLLVVLKIU Vg J vieL LELLCLAN/CELEL AL J’ LS A/LLCTYY

their instructions to resolve the issue.
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